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I''TABA 1 TEPMUHBI, OIIPEJIEJIEHUA 1 COKPALLIEHU A

1.1.  Jns uenet Hactosaummx [IpaBun oOcayXUBaHUSA MPUMEHSIOTCS CIEAYIOIINE TEPMUHBI U
UX OIIPEIEIICHUS:

ABTOpHM3anusa — npenocrasieHue KimeHTy omnpenenéHHbIX IIpaB JOCTyla K pecypcaM U
CepBHUCaAM JICKTPOHHOU IIaTé&:xHOU cucteMbl «bepmmo» (nanee — D11C);

bananc KimeHTa — KOHTPOJIMPYEMBIM OCTATOK JCHEKHBIX CPEACTB Ha JIMLEBOM CYETE K
JloroBopy mnpucoeanHenuss KnmeHTta, JOCTaTOYHBIX JUIsl OIUIaThl 3alpalllMBacéMbIX MM TOBAapOB
(pabor, yciayr) 31eKTpOHHBIMU J€HbI'AMHU, HAXOASIIUXCS HAa IEKTPOHHOM Kolienbke KineHra.

Bank — OAO «benraznpomMOaHK», SJMUTEHT JICKTPOHHBIX JIeHET «bepiinoy, OCcyIecTBISTFOITUI
SMUCCHIO JIEKTPOHHBIX JieHer «bepnno» 1 uHble onepanuu ¢ AEKTPOHHBIMU JeHbraMu «bepinoy,
a Takxe pacuérnble onepauuu B JIIC B kauecTBe pacu€THOIO LEHTpA.

BelToll («kETC-cucrema») — cucremMa 3JIEKTPOHHOTO cOOpa IIaThl B PEKUME CBOOOTHOTO
MHOTI'OIIOJIOCHOTO JIBMKEHHUSI 3@ MpOE3] TPAHCHOPTHBIX CPEICTB IO ONPEAEIEHHBIM AOpOram
Pecrry6nuku benapycs;

KimenTsl — oOpraHusanuu, HOPUAAYECKHE JUUA, HWHAWBUAYaJbHbIE MPEAIPUHUMATEINH,
nprodpeTarolye eKTPOHHbIe AeHbrH s pacuéroB B DIIC, 3akmounBIIre 10roBopsl ¢ bankowm,
Arentamu (Kmuentst ArentoB), Omnepatopom (Knuentsi banka), B ToM uucie sBISIOIIHECS
WHUIMATOpaMH TUTaTexa U (Wwim) mepeBoga aeHexHbIX cpeactB B DIIC, mpuobperaronme CJI
IJIATeKHOMY UHCTPYMEHTY, MOJIb30BaTeNH IUIAaTHRIX Aopor PecyOnuku benapycs;

JInunblii kaduner (najee — JIK) — nuHpopManmoHHbIi pecypc i AUCTaHIMOHHOIO JIOCTyIa
Kiuenra u ynpasineHus napamMmerpaMu o00CTy>KHBaHUs, JOCTYITHBIN 110 ajgpecy https://Ikb.by, a Takxke
C WCIOJIb30BaHUEM MOOWJIBHBIX TpHiIokeHHi Ormeparopa W HporpaMMHOro HHTEpderica
«APIBerliolnfoy;

JIneBoil c4€r — NPOrpaMMHO-TEXHUYECKAs YHMKaibHas y4d€THas 3anuch K JloroBopy
npucoeauHenus B [IBIIb, cinyxut mis pazaeneHus yuyé€ra oOIepaiuid ¢ 3JEKTPOHHBIMU JIEHbraMHU
«bepmmo». Vmeer wuneHTH(PUKANIMOHHBIA LU(GPOBOW HOMEp, MPOCTABISEMBIA depe3 «/» u
npucBauBaeTcsi no 3asaBieHH0 KimeHtra npu 3akmroueHud JloroBopa NpHUCOEIUHEHUS WU B
MpoIiecce 0OCITyKUBAHMUS.

Macrep-TesnedoH — QyHKIUS, MO3BOJIAONIAsE OTBETCTBEHHOMY JIMILy, 00JaJarolieMy MpaBoM
M0JIy4aTh UHPOPMAIMIO U OCYIIECTBIATh IOPUINYECKH 3HAUMMBbIe AecTBUs OT uMeHu Kinenta, B
toM uncie B JIK, camocTosITeNIbHO HAZENATh TOJTHOMOYHSMH HHBIX OTBETCTBEHHBIX JuL KineHnra Ha
JOCTYT U JEHCTBUS B INYHOM KaOMHETE;

OOopynoBaHue — MPOrpaMMHOE MJIM MPOrpaMMHO-TEXHHYEcKoe cpeacTBo (komiuiekc OIIC
«bepnno», ucnonszyemsie 11O, OTC npu peanuzanuu ToBapoB (paboT, yCiIyr) U MpeiHa3HaYeHHOe
JUIS PErUCTpaliy ONepalui, OCYIIECTBISIEMBIX C HCIOJIB30BAaHUEM CPEACTB JIOCTyNa C
MOCJIEAYIOMUM (OPMUPOBAHUEM U Bbllauell KBUTAHLUU (4eKa), 0OOMEHa JJaHHBIMH B MPOrPAMMHO-
texHruueckoM koMmruiekce DIIC «bepauoy;

OO0paGoTKka JaHHBIX — COBOKYIHOCTh oOmepauuil mo coopy, uaeHTHdUKanuu, odpaboTke,
XpaHEHUIO, YYETY U Iepeadye JaHHbIX [0 ONEPALUsAM C JIEKTPOHHBIMU JAEHBraMHU B 3JIEKTPOHHOM
BH/JIE JUTSI TIOJIb30BaHMs ycimyramu B pamkax JOI1C;

Oneparop 2JIeKTPOHHOI IJI1aTeKHOU cucTembl «bepauo» (nanee — Oneparop) — HII
00O «BEPJIMO», mocTaBmIMK IUIATEXKHBIX YCIYT, OCYIIECTBISIOIIUN OpraHu3aluio paboThl U
conpoBokaenue OIIC, mporeccuHroBoe OOCTyKUBaHHE, WHUIMUPOBAHUE IUIATEKA, DMUCCHIO
(cozmaHue) WM pacHpoCTpaHEHUE IUIATEXHBIX HWHCTPYMEHTOB, MH(GOpPMAIMOHHbIE IJIATEKHbIE
yCIIyTHU, ¥ ycTaHaBIuBaromui mpaswmia B OIIC.

Opranu3anusi Toprosiau u ceppuca (najee — OTC) — 0OBEKTH PIECKTPOHHOUN TIATEKHON
CHUCTEMBI, OCHAIIEHHBIE NPOTrPAMMHO-TEXHUYECKUM KOMILJIEKCOM, MPHUHUMAIOLIUE AIIEKTPOHHbIE
J€HbTW B OIUIaTy 3a OTIYIIEHHbIE MOCPEACTBOM IUIATEKHBIX HHCTPYMEHTOB, B TOM YHCJE C
MPUMEHEHHEM CPECTB AOCTYIa, TOBAaphl (paboThI, YCIIyTH).

Ilepeuenn — [lepeyens 1eH u TapudoB 3a OKA3bIBAEMbBIC YCIYTH B DJIEKTPOHHOMW IIATEKHOU
cucreme «bepano», TOKyMEHT, cojepxamuii uHdopmamuio o neHax u Tapudax Omnepatopa,
pa3MeleHHbIi Ha caiite OnepaTopa (eciu HHOH crmoco0d 03HAKOMIIEHUS He ornpeseneH OnepaTopom);

IInarexHbIii HHCTPYMEHT B (pOpMe MPOrpaMMHOTO 00eCIedeHus1, 00eCIIeUnBaAIOIINN JOCTYI K
ANIEKTPOHHBIM JieHbraM, ucnoibzyembliii B DI1C — mporpaMMHO-TeXHHUECKast 3aITUCh B OIIPEIEIICHHOM


https://lkb.by/

yacTd mporpamMmHoro obecneuenusi «lIpoueccunroseiii Beb6llenTpbepnuo», Bxomsmero B
nporpamMmmMHoO-TexHuueckuii  komruieke OIIC  «bepnmo», oTpakaromas HWHGOPMAIMIO O
NpUHAINIEKAEeH CcyObeKTaM OIpeNeIeHHOW CyMMe OBIEKTPOHHBIX [JEHET, JOCTYyI K KOTOPBIM
o0ecrednBaeTcs OCPEACTBOM CPEICTB IOCTYIA U (WJIK) MPOTPAMMHBIX, TPOrPAMMHO-TEXHHUECKIX
CpPE/CTB, MO3BOJISIONIAs CYOBEKTaM IUIATEKHBIX YCIIYT CO3aBaTh U MIEpelaBaTh B JIEKTPOHHOM BHUJIE
CpeICTBAaMH KOMMYHMKAIIMOHHBIX CHUCTEM IUIaTe)KHble yKa3aHus baHKy, HAa OCHOBaHUM WM TNPU
HCIIOJIb30BaHUM KOTOPBIX MHULIUUPYETCS IJIATEXK;

IInaTHas nopora — aBTOMOOMIIBHAS IOPOTa WM €€ YacTh(H), 32 MPOe3]l 0 KOTOPOil B3UMaeTcs
iara;

IMoab3oBaTenb — KimeHT, XO3MUCTBYIOIIMA CYOBEKT IIJIATEKHBIX ITPABOOTHOIICHUH,
OCYILIECTBIISIOLIUI Ollepallvy € JIEKTPOHHBIMU JAeHbramu «bepnnoy;

IIpoueccunronnlii BeollenTpbepauo (nanee — I[IBIB) — ennnoe nmporpaMmmHoe oOecrieueHne
(mmatdopma), obecrieunBaromiee 00paboOTKy JaHHBIX, B TOM YHCIIE TUTATEXKEH, yUET OTIyCKa TOBapOB
U OKa3aHHBIX YCIYT, OIUIaueHHbIX nojb3oBaTesnieM Ha OTC ¢ ucnonb3oBaHUEM CpPEACTB AOCTYIIA,
¢dbopMHupoBaHHE IOKYMEHTAlMM M OTIPABKYy €€ IO pPa3IUYHbIM KaHajaM CBS3H, YIpPaBJICHUE
IIaTeKaMu, MPeAOCTaBIsIEMbIMU CEPBUCAMU;

IIporpammuo-rexuudeckuii kommekc IIC «bepano» (nanee — IITK IIIC) — cocrosmuit
U3 CBS3aHHBIX MEXIy CcO0Oil Ha MPOrpaMMHOM, TEXHOJOTHMYECKONH W TEXHUYECKOHW OCHOBax
MPOrpaMMHO-TEXHUUECKUX KoMIuiekcoB: Omneparopa, banka, Arentos, OTC, ucnonb3yemsblii st
peructpauuu 1 oOMeHa aanubimu B OI1C;

Pabouee Bpemsi Onmeparopa — MpOJOJDKUTEILHOCTh pa0OYero BPEMEHH B COOTBETCTBHH C
MpaBWJIaMUd BHYTPEHHETO TPYAOBOTO pacmnopsiaka Omeparopa, ¢ 3aKOHOAATENbCTBOM PecmyOnuku
Bbenapyce. Pexxum pabothl ykazaH Ha caiite Onepartopa https://berlio.by;

Perucrpanusi — mnpucBoeHue KiHMeHTy YHUKaIbHBIX HICHTU(DUKALMOHHBIX TaHHBIX IS
nosib3oBanus yciyramu B O1IC;

Caiit Oneparopa — opunmansHbIi HHPOPMAIIMOHHBIHN pecypc Omneparopa B I1100anbHOM ceTu
WuTepHer, Ha KOTOpOM pa3zmMerieHa nHpopmarus o0 yciryrax Omneparopa, yCIOBHIX 00CTYKHUBaHHUSA,
JOCTYITHBIN 0 azpecy: https://berlio.by;

CnpaBka-akT 0 peajqu3alluM — CBOJHBIM nokymMeHT o0 omnepauusax Kmuenta B DIIC 3a
OTYETHBIA mepuoJ]l (KaJeHIApHbIM Mecsl), npeaocTaBisemMblii OneparopoM M MOJIMUCAHHBINA
aneKTpoHHOU udpoBoit moanuckio (SLIT);

CpencrBo nocryna (najgee — CJI) — 31neKTpOHHBIM HIAEHTU(UKATOP: INEKTPOHHBIE KapThl
«bepnmno» (nanee — DK), miuacTUKOBBIE ANEKTPOHHBIE KAPTHI, JIOObIE APYTHE€ HOCUTEIU WIH HUX
BUPTYyaJIbHbIE S5KBUBAJIEHTHI, YCTPOUCTBA 3JIEKTPOHHOM OrIaThl (OOPTOBBIE YCTPOICTBA);

ToBapsl (paGoTbl, ycayrm) — He(TEOpOAYKTHI M HHBIE TOBapbl, pabOThI, YCIyIH,
oraunBaeMble KilMEHTOM B OpraHm3anMsx TOProBJIM M CEpPBUCA C MCIOIb30BAaHHUEM CPEICTB
JI0CTyTa;

Yeayra Oneparopa — yciyru, okassiBaembie OnepatopoM o obciyxuBanuto Knmenra B J11C
B paMKax CBOMX IMOJHOMOYHHN U [[oroBopa nprucoesuHeHU;

Yuactauk JIIC — Oneparop, bank, AreHTbI, OpraHu3aluy TOPTOBJIM U CEPBUCA;

LenTp obcay:xkuBanus (1anee — L{OQ) — ocHaleHHBIN TPOTPAMMHO-TEXHHUYECKIUM KOMILIEKCOM
1eHTp no oocnyxxuBanuio Kinuenros B O1IC.

O Omneparopa — uentpsl obcmyxkuBanus HII OOO «BEPJIMO» u ero cTpyKTypHBIX
nojapaszaeneHuit (punmaios);

IIIC — snexTpoHHas arexHas cucrema «bepiano», COBOKYITHOCTh y4aCTHUKOB, Omnieparopa,
IUIATEKHBIX MHCTPYMEHTOB U CPEACTB ILIATEX,a, MPaBWJI U MPOLELYpP, POrPaMMHO-TEXHUYECKUX
KOMIUIEKCOB U TEJIEKOMMYHHKAIIMOHHBIX CPEJCTB, 0OECIEeUMBAIOUINX OCYIIECTBIECHHE IEepeBojia
JIEHEKHBIX CPEJICTB M 2JIEKTPOHHBIX ACHET MeXy ydacTHukamu OIIC;

JueKTpoHHBbIe NeHbIu «bepiano» (manee — /1) — snextponusie aeHsru IIIC, smuTeHTOM
KOTOPBIX siBIsieTcsl baHk;

JuieKTpoHHBIe KapThl «bepano» (najnee — IK) — cpencrsa yuéra TpaH3akui, JE€KTPOHHBIE
KapThl (METAITUYECKUE W/WIH TTACTHKOBBIC), WIIH JIF000H APYroil HOCUTENb WM €r0 BUPTYaTbHBINA
SKBHBAJICHT, SIBJISIFOIIMECS CPEJICTBAMU JOCTYTIA.

I''TABA 2 OBIIHUE TOJIOKEHUA



2.1. TIlpaBuma oOcimyxuBaHUsS sBISIOTCS [IpuiokeHreM 2 K JOTOBOPY HPUCOCIMHEHUS
Kmuenta k o6cmyxuBanuto B II1C (nanee — J[oroBop mprcoeInHEHUs ) ¥ €r0 HEOTHEMIIEMOU YacThIO.
Croponamu JloroBopa npucoeauHeHus sipisitorcs Oneparop u KianeHT, COBMECTHO MMEHYEMbIe
CTOPOHBI.

2.2. TlpaBuna oOcimyKUBaHUS TPEICTABISIIOT co00i yHupuImMpoBanHbie ycioBus JloroBopa
MIPUCOEANHEHHUS, OTpeaenstone 1 Kinenra nopsaok 1 ycioBusi 00CIy>KUBaHUS, OCYIIECTBICHUS
oneparuii B OIIC, npaBa u ob6s3arHOCTH Onepatopa u KnmeHTa, 0TBETCTBEHHOCTb, a TaKKe MHBIC
YCIIOBUS, perJIaMEeHTUpYIolue oTHomeHuss Mmexnay Omepatopom u KimeHToM B pesyibTate
BO3HUKHOBEHHMS COOTBETCTBYIOIIUX TPABOOTHOIICHUH.

2.3. Oo6cnyxuBanne Kmumenta B DIIC ocymecTBiusercs Ha ocHoBaHuu JloroBopa
IIPUCOEANHEHHNS], 3aKIIOYEHHOIO ITOCPEICTBOM IpUCOeANHEHNs K HeMy KimeHTa, Ha yclnoBusX, B
nopsake u o0bEMe, ycranoBIeHHbIX [IpaBunamu oO6cmyKUBaHUS.

Knuent npu 3axmroueHun JloroBopa NpUCOEIMHEHUS MOATBEPKIAET CBOE O3HAKOMIICHUE,
coryiacue u 6€30roBOPOYHOE MPUHATUE YCIOBUH U MOpsiAKa 00CIyKUBaHUS, 00bEMa OKa3bIBAEMBIX
yCIyT ¥ TpeOOBaHUil, n31105keHHBIX B [IpaBrnax o0cimyxuBanus, B ienoM, 6e3 KaKux-1100 OroBOpOK,
HCKIIOUSHUN, M3MCHESHHUH U JIOIIOJIHCHHUH.

JloroBop IpHUCOEAMHEHHUS BCTYNAET B CUJIY C MOMEHTA OTKPBITHS JIEKTPOHHOI'O KOLIEJIbKa
bankowm.

B pamkxax 3axmoueHHoro [loroBopa mnpucoeauHenust OmneparopoM  OCYIIECTBIISIETCS
3BYyKO3amnuch TelnehOHHBIX Pa3roBOpPOB MpeacTaButeneit KineHToB (pusnueckux Juil) Ha MEPUOJ
yeayr (cpoka JloroBopa mpucoenuHenus) 0e3 ux corjiacus B COOTBETCTBUU ¢ a03. 8 cT. 6 3akoHa
Pecniybnmuku bemapyce ot 07.05.2021 Ne 99-3 «O 3amuTe NepCcOHANBHBIX JAaHHBIX» - JUIA
MpeJIcTaBuTeNel ropuandeckux ymi, ad3. 15 cr. 6 3akona Pecryomuku bemapycs ot 07.05.2021
Ne 99-3 «O 3anure nepcoHaNbHBIX JAHHBIX» - JIJI1 MHAUBUYyaIbHbBIX NPEeANPUHUMATEIICH.

[IpaBuma oOciy)KMBaHUS SBISFOTCS 0053aTEIBHBIMU JIJIs1 CTOPOH JloroBOpa MpuCcOeAMHEHUS.

2.4. TlpaBuia oOCiTy>KMBaHHSI, a TAKXKE JTIOOBIE UX U3MEHEHUS U JOTOJTHEHUS pa3MEIIeHBbI JUIs
IIOCTOSIHHOTO J10CTYyIa Ha caiite OnepaTopa.

2.5. KiueHT BopaBe BOCIOIb30BaThCs Y ciayramu OnepaTopa B KOMIUIEKCE, TM00 OTACIbHBIMU
BUJAMU YCIYT, HallpuMep: TOJIbKO OIllaTa HE(TENpOAyKTOB WM IUiaTa 3a mpoes3n no lliatHeiM
noporam. Ilpum monb3oBaHuu BbeIOpaHHOW VYcmyroit Omeparopa, KimeHT pykoBoACTByeTCs
nosioxkeHusaMu [IpaBun oOcykuBaHus.

2.6. VYcayru, oka3zaHuWE KOTOphIX He mpenycMoTpeHo IlpaBunamu — oOciayXKUBaHUS,
npenocrasisoTes OnepatopoM KineHTy Ha OCHOBaHMM OT/AEIBHO 3aKII0YaeMbIX JOTOBOPOB M/WIIN
B COOTBETCTBHH C TMOPSAJIKOM, YCTAHOBJICHHBIM 3aKOHOJATeNbCcTBOM Pecnybnuku bemapych u/wnu
OmnepaTtopom.

2.7. Omnnata ToBapoB (pabot, ycinyr) Knuentom ocymectisercs Ha OTC Yuactaukos JI1C.

2.8. Bo Bcem ocTambHOM, UYTO HE HalUIo oTpakeHue B [IpaBmiax oOciyKMBaHMS, CTOPOHBI
PYKOBOJCTBYIOTCSI ~ 3aKOHOJATeNnbCcTBOM  PecmyOnuku  bemapycs. B ciydae  u3MmeHeHus
3akoHoarenbcTBa Pecyonuku benapycs, [IpaBuna oOcmyxuBanust Oy IyT 1eCTBOBATh B YaCTH, HE
MIPOTUBOpEYALIECH eMy.

2.9. OOcnyxusanue B OIIC, B3aumopeiicteue Mexay YuactHukamu u [Tonb3oBarensmu D11C,
B TOM YHUCJI€ MHBIX CHCTEM-YYaCTHHKOB (MPU MX HATMYUH), OCYIIECTBISIETCS B COOTBETCTBHH C
YCTAHOBJICHHBIMH TEXHOJIOTUYECKHUMHU periiaMeHTaMu €€ YYaCTHUKOB, HWHBIMH JIOKAJIbHBIMU
JIOKyMEHTaMHU.

2.10. Tepmunbl, wucnonb3dyemble B IIpaBunax  oOcCiIyXUBaHHUS, COOTBETCTBYIOT HUX
orpeaeneHusM, TaHHbIM B [IpaBuiax oOcCTy>KWBaHUs, UCHONIB3YIOTCS AJI yI0OCTBA M3JI0KECHHUS.
TonkoBaHue W  pa3bsICHEHHE COOTBETCTBYIOHIMX monoxeHuid [lpaBun  oOciykuBaHus
OCYLIECTBJISIETCS TOJBKO C YYETOM COJEpX aHUs OINpeaeneHuii, BkiaabiBaeMbix [IpaBunamu
00CITyKMBaHUS B COOTBETCTBYIOLUI TEPMUH.

2.11. KonraktHas undopmarus, mpeaocrapisemMas npeacraButeneMm Kinnenra, moapazymeBaet
KOPIOPAaTUBHBIC JaHHBIE (CTAllMOHAPHBIE U MOOMIIbHBIC TeJIE(hOHBI, JICKTPOHHBIC aJpeca U Tp.).

2.12. Ipucoenunsisicey k JJoroBopy npucoenunenusi, KnmeHT noaTBepxaaeT 03HAKOMIJIEHHE C:

— IlpaBunamu Oneparopa;

— IlpaBunamu 0OCITyKUBaHUS,

— IlpaBunamu DMHUTEHTA;



— J1oroBOpOM IPUCOEINHEHUS;

— Ilepeunewm;
corjamiaercs ¢ yCJIOBHSIMH, IMOCJE 4ero mpenaocrasisier OmnepaTopy mnpaBo B pamkax [loroBopa
MPUCOCANHEHHS] TOJy4yaTb, XpaHWUTb, 00pabaTbiBaTh, HCIOIL30BaTh, HO HE PaCKpHIBATh
nnpopmanuto KimeHTa 3a HMCKIIIOUEHUEM CIydaeB, KOTJa IMPEAOCTaBICHHE JOCTyna K TaKou
nH(OpMAaLIUY I TPETHUX JIUIL ABJISIETCS HEOOXOJUMBIM YCIIOBUEM OKa3aHUs YCIIYT, THU00 SBIsETCS
00s13aTeNbHBIM B CHITY TpeOOBaHMIA 3aKOHOAATEebCTBA PecyOnnku benapycs.

2.13. Omnepatop yBegomusser KnmeHnta 000 BcexX H3MEHEHHMsX (momoiHeHUsx) JloroBopa
MIPUCOSAMHECHHUS (C IPUIIOKECHISIMHE ), @ TAK)KE CBOUX IOPUANYECKUX, IOYTOBBIX, 0AHKOBCKHMX M HHBIX
PEKBHU3UTOB, IyTEM pa3MeEIlIeHUs COOTBETCTBYIOIIEH nH(popManuu Ha caiite Oneparopa.

2.14. KilneHT caMOCTOSATEIbHO OTCIIEKUBAET BCE U3MEHEHMS (JOIOJIHEHUS), BHOCHMBIE B
JloroBop mpHCOEAMHEHHUS, BKJIIOYAsi U3MEHEHHUs (JOMOJHEHUS) CIIMCKOB JIOKYMEHTOB M THIIOBBIX
¢dopm 1oKyMeHTOB, mpuMenseMbix B DI1C.

2.15. Omnepatop, B paMkax 00CITy>KMBaHHUS, OCYIIECTBIIIET MIPOBEPKY JAHHBIX COOCTBEHHUKOB
WM BIAJCIBIEB CPEICTB, YYACTHUKOB (DMHAHCOBBIX OIEpAIlHid, COTJIACHO 3aKoHy PecmyOiuku
benapycy ot 30.06.2014 Ne 165-3 «O mepax Mo OpeAOTBPAIICHUIO JErajJM3aly J10XO0JI0B,
MOJIYYEHHBIX TMPECTyNHBbIM MMyTEM, (UHAHCHUPOBAHUS TEPPOPUCTUUYECKON JEATEIBHOCTH U
(buHAHCUPOBAHUS PACIIPOCTPAHEHUSI OPYXKHUSI MACCOBOTO MOPAXKECHHS», a TAKKE B COOTBETCTBUU CO
ct.17, cr. 18 3akona Pecriyonmuku bemapych ot 19.04.2022 Ne 164-3 «O 1maTeXHBIX CUCTEMaxX U
TUJIATEKHBIX YCIyraxy.

TJIABA 3 OBIIIUHI MOPAJIOK OBCIYKUBAHWSA KJIUEHTOB

3.1. Jnsa ueneit Hactosimed riaBbl [IpaBun oOciayKuBaHUS IOMOJHUTEILHO MPUMEHSIOTCS
CJIEYIOIINE TEPMUHBI U UX OINPEIEICHMUS:

Hopma B cyTkH (CyTOUYHasi HOPMA) — MAKCUMAJIbHOE KOJIMYECTBO JIUTPOB UM CYyMMa B JICHbIax
1o 1ieHe BeIOpaHHOM Kareropuu OK, mpegycMoTpeHHas Uil MHULMHAPOBAHUA IUIATEXa 3@ TOBAPHI
(pabotsl, yeiayru) o ganHoit DK B cytku. CyTouHasi HOpMa MOKET ObITh YCTAaHOBJICHA B Mpejeax
ot 3 g0 900 nutpos. Ilpu Hanmmuuu Ha JloroBope mpucoenuneHus 6onee oxgnoi DK, moctymHas
cymma Ha OK paccuuTeiBaeTcs MpornopLuuoHalIbHO CyTOYHBIM HOpMaM Ha Bce akTHBHBIE DK.

HopMma B mecsil (MecsiYHAsi HOPMa) — MaKCUMaJIbHOE KOJMYECTBO JIMTPOB, TOBApOB (pador,

yCIIyT) B MecsL, MPeAyCMOTPEHHOE JJI1 MHUIIMMPOBAHUS TUIaTeXka 3a ToBaphl (paboThl, yCIyTH) MO
nanHoi OK.

IIpuopurer IK — uepapxuueckuii nopsaok OK npu pacnpenenenun /[, UMeromuxcs Ha

banance Knuenra.
3.2. Ob6cnyxuBanue Kmuenta B OI1C ocymiecTBisieTcst ¢ ucnoyib3oBanueM D/ mocpenacTBom
C/1 Ha ocHOBaHUU O0()OPMIIEHHBIX TOKYMEHTOB:

1) Horosopa ¢ OnepaTopom — JloroBop npucoenHeHus;

2) [orosopa ¢ baHkOM — 10TOBOp Ha OTKPBITHE 3JEKTPOHHOTO KOIllebKa U pruodpeTenns D]
(nanee — JloroBop oOciy>KuBaHus);

3) HoroBopoB ¢ uHbIMM YuacTHuKamMu OIIC (mpu HEOOXOIUMOCTH) — B COOTBETCTBHHU C
BbIOpaHHBIMU KiTMeHTOM BUJIaMU YCIIyT.

3.3. JloroBop NpUCOEIMHEHUS 3aKIoyaeTcs MyTéM HarnpasieHusa Kinenrom Oneparopy:

1) 3asiBineHus O MPHUCOEAMHEHUU K JOTOBOPY IMPHCOEAMHEHUS KIMEHTa K OOCITy)KMBaHHWIO B
ANIEKTPOHHOM IMIaTexHoil cucreme «bepnano» (manee — 3asBiIeHHE O MPUCOCTUHEHUN)
(ITpunoxenue 5 x JloroBopy IpUCOEIUHEHNUS).

2) 3asBneHus 00 OTKPBITUM M OOCITY)KMBAHUH JUIEBOIO CU€Ta K JOTOBOPY MPHUCOEAUHEHHS
KJIMEHTa K OOCTYyXUBAaHUIO B JJIEKTpOHHOW TuiaTexxHOM cucreme «bepmuoy» (Ilpunoxenue 2 x
[TpaBunam oOcCTyXKUBaHUS).

3) Cornamienus 0 pacTOpKeHUH (TIPH MEePE3aKITIOUYECHUH JCHCTBYIONIETO JOTOBOPA).

3asBieHNE O IPUCOETUHEHUU oopMIIsieTcss caMocToATeNNbHO Ha caifte https://lkb.by nmu6o npu

obpamenuu B 11O Omneparopa ¢ mpeaocTaBIeHHEM KOMHH TOKYMEHTOB corjacHo «CIHcKy
JOKYMEHTOB JUIsl 3aKitodeHus Jloropopa npucoenunenus» (naiee — Crnncok). CucoK pa3MerieH Ha
caiite Oniepatopa.

dopMa COCTaBICHHOIO 3asiBIEHUS O MPHCOSAUHEHHH (OPMUPYETCS B 3aBHUCUMOCTH OT

OpraHMU3alMOHHO-TIPaBOBON (hopMbl coOCTBEHHOCTH KiMeHTa M3bABHUBILErO XEJIaHWE 3aKIIIOYUTh
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HoroBop mpucoenunenus: ¢ OmneparopoM (opraHu3aliyisi, HHIWBUIYAIbHBIA MPEANPUHUMATENb U
mnp.).

3asiBICHHE O MPUCOSAMHEHUH TMOMANMCHIBACTCS CTOPOHAMH U SIBISETCS HEOTHEMIIEMOW YacThIO
JloroBopa mpucoeAuHEeHUs. PerucrpaloHHBI HOMep 3asBICHHUS O MPUCOCAMHEHUU SIBISETCS
HoMepoM JloroBopa mpucoeAMHEHUs, JaTa PEerucTpaliy sBJsEeTCs AaTol 3akimrodeHus Jlorosopa
npUcoeaHeHuss. MecToM cocTaBiieHus sBiisgeTcss MecToHaxoxaeHue 1O, BHIOpaHHOTO KIMEHTOM
MIPY PETHCTPAITIH.

JloroBop obcnyxuBanusi ¢ bankom odopmisieTcss caMOCTOSITENbHO MO0 MpH OOpalleHUH B
bank.

HoroBopsl ¢ uabiMu YyactHukamu DIIC B IO Oneparopa, eciau He NpeayCMOTPEHbI IpyTHeE
ycloBHsl OOCHY>KMBaHUS, M3JOKEHHbIe Ha caite Omnepatopa. @opmbl gokymeHToB Omneparopa,
banka, nabix YuactaukoB DIIC pasmenieHpl Ha UX OQUIHMAIBHBIX CaiiTax.

3.4. KumeHT BIpaBe BOCHOJB30BATHCSA JIOMOJHUTENbHBIMU ycioyramu Omeparopa mpH
3aKJIIOYEHUH JIOTOBOpa(OB) Ha OKa3zaHHWE YyCIyr (IoroBop OQepThl), COIMNIACHO 3aTpeOOBaHHBIM
yCIIyTaM.

3.5. CamoctodarenbHoe O(GOpPMIIEHHE JOKYMEHTOB OCYLIECTBIIACTCS IYTEM BBIMOJIHEHUS
MocJeIoBaTeNbHbBIX AecTBUI Ha caiite https://lkb.by B pexxume «llpeapeructparus B 31€KTPOHHON
wiatéxHoM cucreMe «beparo»y, BoxkeHus Konuil JokyMeHTOB. [Topsiiok opopmIiieHHs U3JI0KEH B
paznene CnpaBka (kHonka «CIpaBkay).

[Ipu odopmnennn Kinuentom mokymeHToB Ha caiite https://Ikb.by, opurunaner 3asBieHus o
npucoenuHeHnn U CoramieHus 0 pacTOpKeHUH (TIpH Mepe3aKI0ueHUN JEHCTBYIONIETO I0TOBOPA)
HanpaBisaoTes OnepaTopy Ha OyMa)KHOM HOCHTENE B T€UeHHE 5 (MSATH) KaJeHIApHBIX JHEH, C
CaMOCTOSITEITbHBIM KOHTPOJIEM OTIIPABUTEJIEM MX JIOCTABKHU apecaTy JHOOBIM JOCTYITHBIM CIIOCOO0OM
(Tenedon, 3ampoc Ha ANEKTPOHHYIO MOUTY U Mp.).

Buumanue! Jlocosop npucoedunenus (co 6cemu npuiodceHUsIMU K Hemy) npedoCmasisnemcs
Knuenmy ona osmaxomnenus 6 snekmponnom eude Ha caiime Onepamopa uiu HA OYMANCHOM
Hocumene 6 L]O u gpuzuuecku He noonucvleaemcsi.

Ilakem oOokymenmoe no Cnucky coenacno Ilpunoscenuro 1 npedocmasnsiemes npu
ogopmnenuu 3aseneHus o npucoeOuHeHUU 8 0013aMeIbHOM NopsaodKe, UHOU — 6 npoyecce
oocayacusanus no sanpocy L[O 6 coomeemcmeuu ¢ eviopanuwvim(ot) Knuenmom euoom ycaye(u) 6
IIIC.

3.6. Knument npu 3axiroueHun JloroBopa MpuUCOSAMHEHHS W/WIU B MpoIlecce 00CTyKUBaHUS
Hanpasisier Oneparopy Ha opHUIMaIbHOM OJIaHKE OpraHM3aluu (IPU HAJTUMYUHU) HNOJNHMCAHHBIE U
CKpEIUIEHHBIE MTeYaTbhio (MIPU UCIIOIb30BAHUH ) JOKYMEHTHI:

1.) 3asBienus ycraHoBiaeHHOH popmel (Ilpunoxenus 2-14 k [IpaBunam o6cayKuBaHUs):

00 OTKPBITUU U 0OCTY>KUBAHUU JIMIIEBOTO CUéTa
K JIOrOBOpPY IIPUCOCIUHEHUS KIUMEHTa K
OOCITyXKMBAaHUIO B JJIEKTPOHHOW TIIATEKHOMN
cucreme «bepano»

OpUTHHAJ, JIOOBIM JIOCTYIHBIM
crmocobom coriacuo 11.10.3., 1m.3.18
[IpaBun o6cny>knuBaHus;

00 n3MeHeHHM (CMEHBI) HOMepa MOOUIIBHOIO

TenedoHa «Mactep-Tenedon» TUTST
OCYIIECTBIICHUS JEHCTBUI B TUYHOM KaOWHETe
Ha caiite  https://Ikb.by AIEKTPOHHOU

TUIATEXKHON CUCTEMBI «bepiinoy

OTCKaHMPOBAHHBI OPUTHHAI,
cornacHo 1m.10.3., m.3.18 IIpaBun
00CITy)KUBaHUS;

Ha nonydeHrne «CHpaBKU-aKTa O peau3aiymy
noanucanHo  OUII  (mpemocraBnsiercs B
TIPOIIECCE OOCITYKUBAHMUS)

OTCKaHMPOBAHHBIN OpHUTHHAII,
criocooom cornmacHo 11.10.3., m.3.18
[IpaBun 00cyKuBaHus;

0 OJIOKMPOBKE/Pa30IOKMPOBKE CPENICTB JIOCTyTa
AJIEKTPOHHOMU IUIATEKHOU cUCTEMBI «bepano

OTCKaHI/IpOBaHHBIﬁ OpHUIMHAJI,
cormacHo 1m.10.3., n.3.18 IIpaBun
00CITy )KHBaHUS,
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0 TepepacupeiesIeHud CyMM MEXAY JTUIEBBIMU
cuetamu Kimmenra

OTCKaHUPOBAHHBII OPUTHHAI,
cormacHo 1.10.3., m.3.18 IlpaBun
00CITy)KHBaHUS,

00 YCTaHOBIIEHUU CYTOYHOW/MECSYHOU HOPMBI,
KaTeropuu, MPUOPUTETA AJIECKTPOHHOWU KapThI.
Knuent BmpaBe BBINOJIHUTH [TAHHOE JICWCTBUE
CaMOCTOSATENIbHO B JINYHOM KaOuHeTe (KpoMme
MIPUOPUTETA FITEKTPOHHOU KapThl)

OTCKaHUPOBAHHBII OpUTHHAII,
corsacHo 11.10.3., 1.3.18 IlpaBuiu
00CITyKUBaHUS;

O TIEpEeHOCE OHIJIEKTPOHHOM KapThl C OJHOTO
JULEBOro cuéra Ha JpYyroul JuieBoil cuér (B
paMKax OJIHOI opraHu3aIiy, OCye 3aBePIICHUS
OTUETHOTO MEPHO/Ia)

OTCKaHUPOBAHHBII OPUTHHAI,
cornacHo 1.10.3., m.3.18 IlpaBun
00CITy)KMBaHUS,

o 3ampoce uHpopmanuu o [IMH-xoxe (oTBer
Hanpasisiercss Oneparopom o e-mail)

OTCKaHUPOBAHHBII OPUTHHAI,
cornacHo 1.10.3., m.3.18 IlpaBun
00CITy )KMBaHUS,

0 BO3BpaTe OMMOOYHO MEPEUUCICHHONW CYyMMBI
JICHEXHBIX CPECTB

OTCKaHUPOBAHHBII OpUTHHAII,
cornacHo 1.10.3., 1.3.18 IlpaBun
00CITy>)KMBaHUS,

O PETrUCTpallMd TPAHCIOPTHBIX CPEIACTB B
cucreme BelToll

OTCKaHUPOBAHHBII OPUTHHAJ,
cornacuo 1.10.3., m.3.18 IlpaBun
00CITy)KMBaHUS,

0 PacTOpPKEHUH JIOrOBOPA

OTCKaHI/IpOBaHHI)II\/JI OpHUIMHAJI,

opuruHan (Jr0OBIM  JTOCTYIHBIM
criocobom)  cormacHo  m.10.3.,
1.3.18 [IpaBwmi oOCITyKUBaHHUS;

— 0 OJIOKHPOBKE/pa30IOKMPOBKE JTUIIEBOTO CYETa | — OTCKAaHUPOBAHHBIA OPUTHHAL,
cornacHo 1.10.3., 1.3.18 IlpaBuin
00CITy>)KMBaHUS,

— 0 3aKpBITHH JIUILEBOTO CYETA — OTCKaHUPOBAHHBII OPUTHHAI,
opuruHasi (J1I00BIM  JTOCTYTIHBIM
cnocobom) cornmacio  1.10.3.,
1.3.18 IIpaBun oOGcmy>KuBaHUS.

2.) Ilucema B mpou3BONIbHOM (hopMe (0 HOBBIX CBEICHUSX):

00 M3MEHEHMH OAaHKOBCKHMX U IOPUAMYECKHUX DPEKBU3UTOB, OOIIMX PEKBHU3UTOB (KOHTAKTHBIE
KOpPIIOpaTHBHbIE Tele(OHBI, JEKTPOHHBIN aapec (1 yBeAOMIIEHUH U 1p.));

0 peopraHu3anu, HanMeHoBaHus Kimenrta u mp.;

VHbIE YBEJOMIICHUS, U3BELLCHUS,

B TeueHue | (oxHoro) pabodero JHS JIOOBIM JOCTYIHBIM criocoOoM coriacHo I[IpaBuiam
00CITyKUBaHUSI.

Konuu n0KyMEHTOB HpEeOCTaBISIOTCS B YCTAaHOBJIEHHOM IOpSIKE CBUAECTEIbCTBOBAHMS
BEPHOCTHU JTOKYMEHTOB.

B ciyuae HeBBITIOTHEHUS HAIIEKAIIMM 00pa30M XOTs ObI OJTHOTO M3 BBINIEYKa3aHHBIX IEHCTBHMA
WIM BCeX JACUCTBUI B LeNOM, IMOCTeIyIolee MCIOMHEeHHe o00s13aTeNbecTB 1o JloroBopy
MIPUCOEANHEHNSI C MPEKHUMHU JaHHbIMU KineHta OyayT cuuTatbes MCHOIHEHHbIMU OnepaTtopom
HaJJIeXKaIuM 00pa3oMm.

3.7. Peructpamusa Knuenra B OIIC ocymiecTBiseTcss ¢ MOMEHTa MPEAOCTABICHUS UM BCEX
HEOOXO/UMBIX JTOKYMEHTOB (B T.4. OTYETJIMBO YUTAEMBIX KOMHWH) M TMOJMMCAHHOTO 3asiBICHUS O
MIPUCOEINHEHHH.

3.8. B cmyuae HenpencraBineHus KimeHTOM makera [JOKYMEHTOB B  YCTaHOBIEHHOM
[IpaBuiaMu 00cCTyKUBaHMSI TIOPSJKE, PETUCTPALIUS OTKIOHSETCS, TOCTyN K cepBucy Oneparopa He
IIPEIOCTABIIAETCS.

3.9. ®akrom npucoeauHeHuss K JlOroBopy IpPUCOEIMHEHHUS CUWUTAETCA MOATBEPKIACHHAsS
peructpauust Kimenrta B OIIC, npu camocrositensHON perucrpanuu KimeHTOM, MOATBEp:KICHHUE



Hampasisgercss OmepaTopoM COOTBETCTBYIOIIETO YBEIOMIICHUS Ha MOOWIBHBIA TeleQoH W
AJIEKTPOHHBIN aipec KnuenTa, ykazaHHbie B 3asBJICHUH O MPUCOCIUHEHUH.

3.10. Ilocne nonyuenus noarsepxaeHus o peructpaunu B JIIC u otkpeitus 9K bankom (mmpu
nepBU4HON peructpanun) Kinnent nomnonnser 6ananc (¢ yuéToMm Beex 3aTpeOOBaHHBIX YCIIYT) IUIS:

oriaTel TOBapoB (pabdot, yciyr) Ha OTC;

oriatel Yciyru Oneparopa B COOTBETCTBHHM ¢ [lepeunem.

3.11. Omeparop oxkaspiBaeT ycinyry Kimenty B cBo€ pabodee Bpemsi, B COOTBETCTBHH C
3aKOHO/IaTeNbCTBOM PecnyOnmuku benmapych M JOKalmbHBIX MPaBOBBIX akToB (mamee — JIITA)
Omneparopa, akTyanbHast HHPOpMalus 0 paboyeM BpeMEHH pa3MellieHa Ha caiite Oneparopa;

3.12. KnueHT, B paMKax OKa3bIBAEMbIX €My YCIIYT, BIIPABE MOJIb30BaThCA:

crarnaptaeiMu cepBucamu Omneparopa: 11O Omneparopa, JIK, MOOUTBHBIMEH TIPHIIOKCHUSIMH,
MIporpaMMHBIMH UHTepdeiicamu, caiiTamu U Tp.;

JOTIOJTHUTEIBHBIMY TIATHBIMU yciyramu/cepBucamMu Onepatopa. [lepedens yciyr/cepBucoB
onpeaensiercss Kimentom camocrosiTenbHO. AKTHUBauMs/neaktuBanus ocyiectsisercs B JIK ¢
UCII0JIb30BaHKEM cepBHca Omneparopa.

JlonoyHUTENbHBIE [IJIATHBIE YCIyTH, 3aka3anHbie Kinentowm B JIK, mpegocraBistoTcs ¢ MOMEHTa
MIPUHATHUS YCIOBUHA JOTOBOpPa O(hepTHI.

3.13. KnueHT caMOCTOATENbHO OCyIIecTBIseT peructpamnuio B JIK, MOOMIBHOM MPUIOKEHHH.
3aMeHa JAeWcTByOIIEro JjoruHa/maponiss KimeHTa Ha HOBBIH OCYIIECTBISETCS HAa OCHOBaHHH
MMCEMEHHOT0 3asIBJICHUS TPOU3BOILHON (hopmbl OnepaTopy.

3.14. Omnara toBapoB (pabot, ycimyr) Ha OTC BO3MOXKHA TIPH YCIOBHH  HCITOJIb30BAHHS
Knuentom aktuBHbIX CJl (MX NPUHATHS/CUUTHIBAHUS) U (WIM) MIATEKHOTO MHCTPYMEHTA, U MIPH
nosioxkutrenbHoM banance KiumenTta, agoctaTouyHOM Ui UX OIUIaThl, B TMPOTHUBHOM Cllydae
OIIOKMpPYEeTCS BO3MOXKHOCTh WHUIIMUPOBaHUsA IUiaTeka. Pa30mokupoBKa OCYIIECTBISETCS MOCIe
nonosiHeHust bamanca Knmenrta m orpaxkenus nanusix B OIIC, omata ToBapoB (paboT, yciyr)
BO3MOKHA Mociie nepenaun Oneparopom uHopmarmu va OTC.

3.15. Unadopmarus 06 orurayennbix Kimmentom ToBapax (padorax, yenyrax), banance Knuenra,
omnarax, C/] pazmemiena B JIK Knuenra.

3.16. CroumocTb nepegaHHbIx ToBapoB (pador, yeiyr) Kinenty OTC ykasbiBaercs B CpaBke-
aKTe O peajn3alii Ha OCHOBaHUH JaHHBIX, peAocTaBiieHHbIX OTC B COOTBETCTBUH C 3aKIFOYEHHBIM
¢ Onepatopom 10roBOpOM.

3.17. O6cnyxuBaHue, KOHCYIbTUPOBaHUE, colpoBoxaeHue Kimenrta, oOMeH uHpopMmaiuei,
JTOKyMeHTaMu U KoppectnonaeH et B II1C ocyiecTBaseTcs o MecTy 00CTyKUBaHHUS (3aKITFOUCHUS
HoroBopa npucoeannenus) B LIO Omneparopa no agpecam:

HenTpsl o0cay:xuBanust Oneparopa Anpeca
HITI OO0 «BEPJINO» 220007, r. Munck, yn. beixoBckas,55
Bbpectckuit punman HIT OO0 «BEPJIMO» 224005, r. bpecr, yn. K.Mapkca,33-43
Burebckuii punuan HIT OO0 «BEPJIMO» 210029, r. Burebck, ya. [IpaBab1,37, kop.2, kB.84

INomensckuit punmman HIT OO0 «BEPJINO» 246017, r. 'omens, yn. Peunikas, 1 A-419
®unuan HIT OO0 «BEPJIMO» B 1. I'ponno 230026, r. I'ponno, yiu. Ilobeasr,17-7
Morunésckuit prumuan HIT OO0 «BEPJIMO» 212003, r. Morunés, yn. Yemtockunies,105B

3.18. IMoayuenue DK

3.18.1. Tonyuenue DK ocymectBnsercs Knuentom npu ycnoBuu 100% npenomnaTsl myTem
NepeUMCIICHUs JEHEKHBIX CPEACTB B O€JI0pYyCCKUX pyOsIsix Ha pacu€THBIN cuét Onepartopa.

Odopmnenne cuét-paktypsl ocymiectBisercs B 1O mo mecty obciyxuBanus Kimmenra mytém
ero 3armpoca:

— 10 TenedoHy WM HalTpaBUB COOOIICHUE HA DJIEKTPOHHBIHN aJIpec ¢ YKa3aHHeM HeOOXOqUMOTO
konnyectBa DK U KOHTAaKTHOI'O KOPIIOPATUBHOTO HOMEpa TenedoHa;

— JIMYHO 1O ajpecy MectoHaxoxaeHus [{O.



3.18.2. Ilena OK ycranaBiuBaeTcs coryacHO yTBepkKAEHHOMYy OmeparopoM llpelickypanrty,
JeHCTBYyIONMEMY Ha 1aTy opopmieHus cueT-haktypsl Ha omiaty DK. Ilena uzmensercs Onepatopom
B OJJHOCTOPOHHEM IOPSAKE IIyTEM yTBEPKIeHU HOBOro IIpelickypaHTa.

3.18.3. Beimaua OK ocymectBisiercs B L|O Oneparopa o mecty obciyxuBanus KiveHnra He
no3aHee S5 (mATH) pabo4yMX AHEW MOCJe 3aYMCIICHUS JCHEKHBIX CPEACTB Ha PACUETHBIA CUET
Oneparopa.

Js nonydenus DK He0OX0IMMO UMETh B HAJTMUHU:

MacropT WK BOJUTENBCKOE YIOCTOBEPEHHUE;

JIOBEPEHHOCTh YIIOJIHOMOUYEHHOMY JIMIly Ha IOJy4€HHE TOBapHO-MATEPUAJIBHBIX LIEHHOCTEH
(npumepnast popma [Ipunoxenne 17) wnm npukas o Ha3HAUEHUU PYKOBOJIUTES;

KOIHIO TUIATEKHOTO MOPYYEeHHsI 00 Orutare ¢ OTMETKOH (ITamMmom) OaHKa O e€ro MCIOJHEHUH
(HEe3aBUCUMO OT HaJU4UsI ANEKTpoHHOU cuctembl uTepHer-bank/Knuent-bank) — eciau nonydyenue
OK npoucxoauT B I€Hb OIIATHI.

3.18.4. Ilpu mnomydenun OK opraHuzanus ycTaHaBIMBaeT €€ KaTEropuio (Iu3elbHasl,
OEH3MHOBasI, TOIUTUBHAS JINOO YHUBEpCabHAas) U, IPU HEOOXOAMMOCTH, HOPMBI (B CYTKH, B MECSII)
ormycka TtorutuBa, npuopurer OK. Ilpu wucnomb3oBanuum Kiumentom Oomee omuoit DK, mnpwm
HE00XOIMMOCTH, BO3MOYKHA BBIOOPOYHAs MX OJOKMPOBKA JUIs OTPaHUYEHUS B pacrpeneneHuu D/]
MeX1y HUMH (Harpumep, pu BpeMEHHOM Heucnonb3oBanuu JK).

3.18.5. DK wmMeer WHAWBUIYAIbHBIH YHUKAIBHBIA HOMEp, oToOpakaembli Ha OK w/mim
BuptyanbHblii Homep B DIIC, [IMH-kox (Tonsko ans 3K).

3.18.6. IIMH-xox npenocrasnsgercs [lonp3oBarento npu noayuenuu DK u sBisercs J0CTynIoM
(3meKTpOHHBIM KiI0YoM) K ucnoibs3oBanuio Ha OTC. B cimyuae ytpatel [IMH-koma Knuenty
HEOOXOJMMO JUISI €r0 BOCCTAaHOBJICHHS HAIpaBUTh Ha AJIEKTpoHHBIH aapec IO 3asBnenue
ycranoBieHHOH ¢opMmel ([Tpunoxenue 9).

3.19. llonosiHenne bananca Kiauenra.

KnuenT nepeuncnser B 6e3HanMUHOM MOpsiake Ha cu€T baHka JeHeXHbIE CPEelICTBA B CyMME,
paBHOU cymme npuodOperaembix D) Ha ocHOBaHuHM jaoroBopa Mexay bankom u Kimenrowm, c
00s13aTeNbHBIM YKa3aHHEM B HAa3HAUYEHUU IUIaTeka HoMepa jaoroBopa ¢ bankom. [lpu namuuuum y
KnuenTa nByx u OoJiee JTUIEBBIX CUETOB, JIOMOJHUTENBHO YKa3bIBalOTCS B CKOOKAaxX HOMEpa BCEX
HE00XO/IMMBIX JIMLIEBBIX c4eTOB KiTMeHTa 1 cyMMBI JUIs KaXJ0T0 U3 HUX B COOTBETCTBUU € 00pa31ioM
miarexxHoro nopy4denus (Ilpunoxenue 15). [Ipu ommOodyHOM nepedncieHny JeHEKHbBIX CPECTB Ha
pacuétHbli cuét Oneparopa He0OX0AUMO, /ISl BO3BpaTa IEHEKHBIX CPEJICTB, OTIIPaBUTh Oneparopy
3asBIeHuE yctaHoBieHHOH ¢hopmbl (ITpunoxenue 10).

Otpaxenue Tekyuiero coctosiuus bananca Knuenra ocymecrsisercs:

Oneparopom — aBTOMaTUYECKH, I10CIJIE€ OCTYIUIEHUsI HHpopMauu oT baHka Wiy Ha OCHOBaHUU
KOIIMHM IJIaTEKHOT0 MOPYYEHHUs C OTMETKOM/mTamnoM baHka o ero ucrnoiHeHuu, npeocTaBlIeHHON
Kinuentom B pabouee Bpems OmnepaTopa Ha 3IEKTPOHHBIN aapec Oneparopa.

IIpu oTcyTcTBHM B IUIATEKHOM MOPYYEHMHM B HA3HAUYEHUM IUIaTexa HHPOpPMaIuM o
pacnpesieieHny CyMMBlI 110 JIH1eBbIM cueTaM Kinenra, ninatex Kinenty He 3auncinsercs Ha JloroBop
NPUCOETUHEHUsT 10 MOMEHTa IpejnocTaBieHuss KiMeHTOM 3asiBleHHs YCTaHOBJIEHHOW (hOpMBI
(ITpunoxkenue 6), TO3BOJISIIONIETO PACTIPEICTUTh CYMMY.

B cnyuae HeBo3MokHOCTH bankoM uneHTudumpoBars gaHHble miarexa Kianenra (omubka B
IIaT€XKHOM TMOpy4YeHHH), baHk BopaBe OTKIOHMTH MJaTéX, B JaHHOM ciydae KomeHt
CaMOCTOSITENILHO PETYJIMPYET BOIIPOCH! ¢ baHKOM.

3.20. Iopsinok pacuéra /1 B IIC.

Pacuér D/] ocymiecTBusiercs:

1) exeaHeBHO B TEUCHHE KaXJIO0T0 CYTOYHOIO 4yaca, corsacHo pernamenty JIIC;

2) BHE perjiaMeHTa Ipu MOCTYIUIEHUH CIIMCaHui WK AaHHbIX oT banka u (uimm) OTC, kpome
noronHenns JInmeBoro cuéra;

3) BHe pernamenTta Kiimenrom camoctositensHo B JIK.

B cnyuae, ecnm nononnenue bananca KnmeHnra nponsomnio nociie BpeMeHu pacuéra Hopmsl OK,
CIIEAYIOUIMNA pacdy€T OyAeT MPOU3BEIEH MPU OYEPETHOM PETJIAMEHTHOM CeaHce.

3.21. Pacnpenenenue JJ] B pamkax 3aKkjii04eHHoro J[oropopa npucoeauHeHus.

Octarok DJ1 pacnpenensercss Ha KOJUYECTBO JCHCTBYIOIIMX JIMIIEBBIX CUETOB K JloroBopy
MIPUCOEANMHEHHUS.
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IIpn namnuuu y Kimenta ognoit DK Ha nuneBoMm cuére, cymma O/ Ha nuIeBOM cyéTe
HCIIONB3YETCS B 00hEME MAKCUMAIILHO JIOITYCTHMOM CyTOYHOUM HOpMBI (eciin Ha DK He ycTaHOBIIEHBI
Knunentom nHble CyTOYHBIE/MECIYHBIE HOPMBI OTpaHnyeHHs notpedienus D).

[Tpu Hammumu y Knnenra 6osee 1 (ogHoi) DK Ha mutieBoM cuére, octaTok D/ Ha TUIIEBOM CUETE
JETUTCS Ha KOJIMYECTBO aKTUBHBIX DK MporopuoHanbHO CyTOUHOM /MecsiuHOoM HopMe Kax 1ol DK,
yuuThIBas npuoputeT (Bec) DK.

Paccunrannas Hopma, oToOpaxaemast Ha DK, BkiitoyaeTr B ce0si cymMMy NOCTyIUIeHUH Ha bamanc
Kimenra, n uckmovaer cymmy cnucanuid ¢ bamanca Knmenra. B cBs3u ¢ atum KimeHt moxer
MIPOU3BECTH OILIATy TOBApOB (paloT, yCIIyr) HA pa3HUILy MEXIy PaCCUUTAHHONH HOPMOW M CyMMOU
IIPOU3BEAEHHBIX OIUIAT, 3anucaHHoi Ha DK B KajeHJapHbIe CYTKH.

B mpouecce ob6cnmyxuBanue KimeHT BrnpaBe HW3MEHHTb CYTOYHBIE/MECSYHBIE HOPMBI
orpanudeHus norpednenus D], kareroputo, mpuoputeT (Bec) DK 1o 3asBICHUIO YCTaHOBICHHOM
dopmsl (IIpunoxenue 7).

3.22. llopsinok ucnojib3oBauust .

Oo6wmen ganabiMu ¢ OTC DIIC mpoucXOIUT B PEKUME «OHJIAHH» B MOMEHT OCYIIECTBICHHS
oIepaLuu.

[Tpu nocrymiennn B baHk OT aBTOMaTH3MpOBaHHON MH()OPMAIIMOHHONH CHCTEMBI HCIIOTHEHHS
nenexHbix o6s3arenscts (AUC WJIO) minarexHOH HMHCTPYKLUMH I OIUIAThl HEMCIIOJHEHHbIX
neHexHbix  obs3arensctB (HAO) KimenTta, mnomnexammx 0€3yCIOBHOMY — HCIIOJIHCHUIO,
tekTpoHHbI komenék u CJI Knuenra OnokupyroTcsi, pa30JOKHMpPOBKA OCYLIECTBISETCS IOCIE
ucnondenuss HAO B mosiHoM 00bEMe.

3.23. IIpaBa u 00513aHHOCTH.

3.23.1. Omnepartop umeeTt NpaBo:

3.23.1.1. He otpaxare Ha banance KnumeHTa cymmy IUIaT€XHOIO IOPYYEHHUS, KOTOpPOE
oopmieno ¢ Hapymenuem TpedboBanuii [IpaBm obcimyxuBanust — 6€3 ykazaHusi HOMEpa JI0TOBOPa
U JIMILEBBIX CYETOB (IpU HaIU4YMM OoJiee OJHOTrO JIMIEBOrO cY€Ta) U OTpakeHUEM HEOOXOIUMOM
CyMMbl Ha KaX/blil JUIEBOM CUET, 10 MOMEHTa mpejcTaBieHUss KIMEeHTOM BbllIEyKa3aHHBIX
JIAHHBIX.

3.23.1.2. Otkazars Kimenty B omate ToBapoB (paboT, yciyr) B CiIy4asx HEUCIPABHOCTH
Ob6opynoBanus w/mu CJI, uro He OyneT sBIATbCA HapyumieHHMeM Omeparopa NMPUHATHIX Ha ceOs
00s13aTenbCeTB 10 JloroBopy NpUCOEAMHEHNS.

3.23.1.3. BpeMEHHO NpPHOCTAaHOBUTh HMHHUIMMPOBAHHE IUIATEKa O MOMEHTa YCTpPaHEHHS
HECOOTBETCTBUH B CIIydasX:

HapyIlleHs/HeBbINOAHEeHUs! KiMeHTOM 4acTU4HO MO0 MOJHOCTBIO YCIOBUH OOCITY>KMBaHUS
OIIC w/unu TpeboBaHuii 3akoHonaTenbcTBa Pecnyonuku benapyce, JloroBopa npucoeinHEHUs B
teyeHue 10 (mecatu) KajleHIapHBIX JHEW ¢ MOMEHTa u3BelleHus 06 3tom OmepaTtopom, JTHOObIM
JOCTYIHBIM CII0Oc000M B cooTBeTCTBHH ¢ 11.10.3, ¢ TpeboBaHneM 00 UX yCTpaHEHUHU;

Henpeacrasienus Kinnentom Heobxonumoit Oneparopy UH(OpMAIMK Ui OKa3aHUs Y CIIyT;

3aMEHbI, PEMOHTA WK HacTpoiiku OO0pyA0BaHUs, CEPBUCHOIO OOCITYKMBaHUS IPOIPAMMHOTO
oOecrieyeHnss WJIM NPOBENEHUs JPYrHux paboT, BBI3BAaHHBIX HEOOXOAWMOCTBIO MOJAEPIKAHUSI
paboTtocrniocoOHOCTH MU coBepuieHcTBOBaHUA cepBuca JOIIC ¢ mpenBapuUTENbHBIM U3BELIEHUEM
Knuenra B JIK mim MHBIM TOCTYTIHBIM CIOCOOOM;

TEXHUYECKOr0 OTKa3a wWiM TnoBpexaeHus OOopyloBaHUs, TMpU HE3aIIaHHPOBAHHOM
MIPOBEICHUU MOHTAKHBIX, ITyCKO-HAJIAJ0UYHBIX PaboT, a Takke paboT, CBA3AHHBIX C MPOBEICHHEM
TeXHUYECKOTo oOcmyxuBanus win Momudukaruu Oo6opynoBanus Ha OTC, cepBucHOrO
oOciryxuBanus nporpammuoro obecnedenus II1C 6e3 npenBapUTEIbHOTO U3BEILICHHS.

3.23.1.4. B 0IHOCTOPOHHEM MOPSAIKE OTKA3aThCS OT UCMOIHEHUS [[oroBopa mpucoeIuHEHHS B
ciiyyae He ycrpaHeHUs KiMeHTOM HapylleHHs/HEBBIOJHEHHs ycioBuil oOciyxuBanus B OIIC
u/unu TpeboBaHui 3akoHoAaTenscTBa Pecnyonuku benapycs, JloroBopa npucoeuHeHNs B T€UEHHE
1 Mecsia ¢ MOMeHTa pUOCTaHOBJIEHUs ero onepanuii B JIIC.

3.23.1.5. OcymiecTBiIATh MOAEPHU3ALNIO CEpBUCHBIX mnpoaykToB OJIIC: mnporpamMmmHOro
obecnieuenus: Oneparopa, caiita Oneparopa u/unu JIK u np., NpoBOANUTH TJIAHOBOE M BHEIIJIAHOBOE
TEXHUYECKOE OOCITYy)KMBaHHWE I TMOIACPKKH HX PpabOTOCOCOOHOCTH JMOO OOHOBJIEHUS/
YJIy4IIEHUS] XapaKTEpUCTHK, B TOM YMCJIE C BPEMEHHBIM IIPHOCTAHOBJIEHUEM OKAa3aHHs YCIYyT Ha
BpEMs BBINOJIHEHUS YKa3aHHBIX paloT.
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3.23.1.6. I3MeHATh IJIAaHOBO M BHEIUIAHOBO TEXHUYECKUE XapaKTEPUCTUKH M IapaMeTpbl
CEpBHCOB, €CIU TaKUE M3MEHEHMs HAIpaBJIEHbl Ha MOJACPKKY HUX paboTocrnocoOHOCTH KOO Ha
yiy4lieHue X (QyHKIMOHUPOBAHMS, B TOM YHUCIIE C BPEMEHHBIM IMPHOCTAHOBIECHUEM OKAa3aHUs
YCIIYT.

3.23.1.7. BHocuts, Ipu BOSHUKHOBEHUH COOEB, 110 pe3yJIbTaTaM aKTOB CBEPOK C Y YaCTHUKAMHU
OIIC, koppekTupoBku B CripaBKy-akT 0 peanuzaiuu Oneparopa, B TOM YKCIIe TeKYIeH AaTou.

3.23.1.8. TpeboBatb oT KnmeHra cBOEBpEMEHHOTO MPEAOCTABICHHUS MOJTHOH U JOCTOBEPHOM
uH(popManuy, HeOOXOAUMOM JJIs OKa3aHUS €My YCIIYT.

3.23.2. KumeHT mMeeT npaBo:

3.23.2.1. Tpe6oBate ot OmnepaTopa HaJICKAIIETO W KAYECTBEHHOI'O OKa3aHUs YCIyr NpH
ucrnoJiHeHuu J{oroBopa npucoeIMHEHNUS;

3.23.2.2. Tlonb3oBatbca Ycayroi OmnepaTopa B COOTBETCTBUH € 3aKOHOJATEIHLCTBOM
Pecny6nuku benapycs u JloroBopom npucoenunenns, [IpaBunamMu o0CyKuBaHus;

3.23.2.3. Ucnonb3oBath C/| u (wim) miaaT&KHBIM WHCTPYMEHT IMPH OIUIaTe TOBapoB (padoT,
yeuyr);

3.23.2.4. Tlepenats Onepatopy Ha 3KkcriepTusy DK B cimyuae uX HEKOPPEKTHON paboTHI,

3.23.2.5. brnokuposaTh/pa3dmokupoBath IK (IIpr HEOOXOIUMOCTH OTPAHUYCHHUS OTICPAIUH 110
ceouM DK);

3.23.2.6. PepaxtupoBath napamerpbl OK (TUN TomuMBa (KaTeropuu), HOpMBbI U IIp.);

3.23.2.7. PepaxtupoBath camoctoaTenabHo B JIK koHTakTHYIO HHbOopManuio (TenedoH, dakc,
ANeKTpoHHas mo4yra) JloroBopa mnpucoequHeHus: 0€3 BO3MOMXHOCTH H3MEHEHUS HAaUMEHOBAHMS,
IOpUANYECKUX W OAHKOBCKMX  PEKBU3UTOB  IOPUAMYECKOTO JHIA  (MHIUBUAYaIbHOTO
MIPEeANIPUHUMATETIS ), JINOO 10 3asIBJICHUIO IPOU3BOIBHON (hopmbl, HanpaBieHHoMy B 11O (o mecty
00CITyKUBaHUS).

3.23.2.8. 3anpocuts CrpaBKy-akT O peajn3allid, BHIIOJHEHHBIH Ha OyMa)KHOM HOCHUTEIE,
3aBEpEHHBI TOJMUCHI0 YIOJHOMOYEHHOrO TMpeacTaButenss W mnedatbio Omepatopa (mpu
WCIIOJIB30BaHUHN ) 32 Tepuoj1 He Ooiee 3 (TpEX) JeT.

3.23.3. Omneparop o0s13aH:

3.23.3.1. OcyuiecTBIsATh NMPHU 3aKIF0YCHUHU J[OrOBOPOB MPUCOCTUHEHUS :

3.23.3.1.1. IlpoBenenue npoBepok KinneHTOB Ha npeaMeT Jeraan3anuy 10X00B, TOJIyYEeHHbIX
MPECTYNHBIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKON MEATENBHOCTH U (DUHAHCUPOBAHUS
pacrpoCTpaHEHHUsT OpPYXKUSI MaccOBOTO MOPaK€HUS B COOTBETCTBUM ¢ 3akoHOM PecmyOnuku
benapycs ot 30.06.2014 Ne 165-3 «O Mepax 1o TpemOTBPANICHUIO JIETAIM3AIUUA JI0XOJIOB,
MOJyYEHHBIX TPECTYHNHBIM IyTeM, (PUHAHCHUPOBAHUS TEPPOPUCTHUECKON JEATEIBHOCTH U
(MHaHCUPOBaHUS PACIPOCTPAHEHUS OPYKUS MACCOBOTO MOPAKEHUS», a TaKkKe B COOTBETCTBUU C
IIpaBuiiaMyu BHYTPEHHETO KOHTPOJSA IO NPEAOTBPAIICHUIO JIETANIU3ALUN JOXOJO0B, MOJYYEHHBIX
MPECTYNHBIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKON MEATENbHOCTH U (DUHAHCUPOBAHUS
pacnpoCTpaHEHHUs OPYKUS MaCCOBOTO IIOPaKEHHUs, Pa3MEIIEHHBIMU Ha caiite Orneparopa.

3.23.3.1.2. Coop, uHYyHO 00OpabOTKy, XpaHEHHE TMEPCOHAIBHBIX JaHHbIX KIMeHTOB B
cooTBeTCTBUM ¢ 3akoHOM PecryOnuku benapycs ot 07.05.2021 Ne 99-3 «O 3amure nepcoHanbHbIX
TaHHBIX», a Takxke B cooTBeTcTBUM ¢ [lomutukoit HIT OO0 «BEPJIMO» B oTHOIIEHNH 00paboTKU
MEPCOHAIBHBIX JAHHBIX (PU3MUECKUX JIUI] — 3aKA3YMKOB YCIYT, IpeACcTaBuTeNell 3aKa3uuKoB yCIyr B
snekTpoHHo tmmarexxkHou cucreme «BEPJIMO» wu Ilomutukoit HII OOO «BEPJIMO» kak
YIOJIHOMOYEHHOTO JIMIAa B OTHOIIEHUH OOpaOOTKU MEPCOHATBHBIX AAHHBIX MPU MPEIOCTABICHUU
IJIATeKHBIX YCIYyT B 3JIEKTPOHHOM TmarexkHou cucrteme «bEPJIMO», pa3menieHHbIX Ha cante
Oneparopa.

3.23.3.1.3. CBoeBpeMeHHO TiepenaBaTh B COOCTBEHHOCTh KiaueHTa DK B COOTBETCTBUHU C
ycnoBUAMU U niopsikoM [TpaBui obcaykuBaHus.

3.23.3.1.4. OcymecTBasATh NPaBUIbHBIN U CBOEBPEMEHHBIN YUET IUIATEKHBIX onepanuil ¢ /1.

3.23.3.1.5. CBoeBpeMeHHO MpeaocTaBiATh B bank nMH(oOpMaIMio 0 MIATEKHBIX ONEPALUsAX C
ncrionb3zoBanueM JJI, pacnpoctpan€nHeix B JIIC mia ux moramenus u pacu€roB ¢ OTC 3a
nepenanubie Kinmenram ToBapsl (paboThl, YCIyTH).

3.23.3.1.6. OGecneunBarh KilneHTy BO3MOXKHOCTh CAMOCTOSITENILHO YIIPABISITh HACTPOHKAMHU B
JIK: 6nokupoBats/pa30nokupoBaTh DK B paMkax cBOMX MOJTHOMOYHH, H3MEHATh HOPMBI OTITyCKa (B
CYTKH, B MECSII), BUJIbI/KaTETOPUU TOBAPOB (padoT, yCIIyT).
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3.23.3.1.7. IlpenocraBisATh aKkTyalbHyI0 HH(OpMaIuio, pasMemias Ha caiite Omneparopa, 00
ycnoBusix oociyxkuanusi, OTC, Ha kotopeix KineHT mmeer mpaBo momydaTh TOBaphl (paboTHI,
yciyru) ¢ npuMenenueM OK, o croumoctu yciyr Oneparopa.

3.23.3.1.8. IlpuocranaBnuBarh (O10KUpOBaTh) nelicTBue JloroBopa NPHUCOCTWHECHHS W/WIH
JIHAIEBBIX cueToB, DK u/mm BY:

B cooTBeTCTBUU C [IpaBunamu oOCITy)KUBaHUS, a TAK)KE B COOTBETCTBUU C TPEOOBAHUSIMH U B
YCTaHOBJICHHOM 3aKoHO/AaTeNnbcTBOM PecniyOnuku benapych nopske;

B MOMEHT nosrydeHusi oT KineHra 3asiBieHust ycranoBiieHHon dopmbl (ITpunoxenus 13, 5), B
npou3BosibHOU Gopme (DK) moanmucaHHOro M CKPEerIEHHOTO Mevarbio (MPH MCIOIb30BaHUM), HA
OymaxxuoM Hocutene wid B Qopmare PDF, B coorBerctBum c IlpaBunamu oOciyXuBaHus, —
BpeMeHHasi OJIOKHPOBKa 1Mo TpeboBanuio KiineHTa 10 MOMEHTa €€ OTMEHBI;

B MOMEHT mostydeHusi oT Knuenra 3asBinenus ycranoBieHHON (Gopmbl (ITpwioxenus 12, 14)
MOJIMMCAHHOTO U CKPEIJIEHHOTO IMevarbio (mpu ucmonb3oBaHum) B gopmare PDF, — Bpemennas
OnmokupoBKka 10 monydyeHuss oT KimeHta opuruHanga 3asBi€HHS Ha OyMa)KHOM HOCHTENE B
coorBercTBUM ¢ [IpaBunamu obcmyxuBanus. [Tpu nonaue KinmeHToM OpUrnHaIoB BhIICYKa3aHHbBIX
3asBienuid nuyHo B L1O, pacropxkenue JloroBopa MPHCOEAMHEHUS OCYILECTBISIETCS COTJIACHO
.. 3.23.3.1.9.

3.23.3.1.9. Pactropruyts JloroBop MNpUCOENMHEHUS WJIH 3aKPbITh JMIEBbIE CUY€Ta IIPU
nostyuenuu ot Kimenra opurunana 3assinenus (IIpunoxenus 12, 14) B coorBercTBuu ¢ 1m.9.7.

3.23.4. KumueHr 00s13aH:

3.23.4.1. Omnaruth u npuHATh DK 10 YCTaHOBJIEHHOH II€HE B COOTBETCTBHUH C YCJIOBHUSIMU U
nopsakoM IIpaBuin oOcmyKuBaHUS.

3.23.4.2. ObecneunBaTh MO/ CBOIO OTBETCTBEHHOCTh COXPAHHOCTH M KOH(UACHIINATBHOCTH:

noyiydeHHoil ot Onepartopa uHpopMaIuy;

HMEH, napoJiei fjocryna k ceppucam, [IMH-konoB u T.11.

3.23.4.3. CamocrosTenbHO KoHTpoaupoBaTh bananc Kimenra, texymmii craryc OK, BY u
CBOEBpeMEHHO nonoHATh bananc Kinuenra B coorserctBuu ¢ IlpaBunamu o0ciyKuBaHus.

3.23.4.4. KoHTpoaupoBaTh M U3y4yaTb W3MEHEHMs yciaoBui obciayxuBanus B OIIC, U MHBIX
JIITA Omnepatopa, pa3memmaemMbix Ha HHPOPMAMOHHBIX pecypcax Omneparopa (caiite n/umu B JIK
mnp.).

3.23.4.5. Hanpasmate Omneparopy mpu HEOOXOAUMOCTH TPHUOCTAHOBIEHUS (OJIOKHPOBKH)
neiicteusi JloroBopa mnpucoeAMHEHUs W/uiaM JuneBbix cderoB, OK w/wmm BY 3agBnenus
yCTaHOBJIEHHOW (GopMbl u/uian mnpousBoibHOM ¢GopMbl (OK) B coorBerctBum ¢ IlpaBunamu
00CITyKUBaHUSI.

3.23.4.6. Hanpasmsate OmnepaTopy mpu pacTopkeHUH JloroBopa MpUCOEAMHEHUS 3asBICHUS
ycraHoBJIeHHON bankoMm (opMBbl a1 BO3BpaTa HEMCIIONb30BaHHbBIX D/ M 3aKpBITUS 3JIEKTPOHHOTO
KOUIeJIbKa B MOPsIJIKe, peycMOTpeHHOM [IpaBunamu OMuTeHTa.

3.23.4.7. KoHTposMpoBaTh U U3y4aTh U3MEHEHUS, JOTIOJIHEHNSI HOPMATHBHBIX IPABOBBIX aKTOB
Pecniy6nuku benapych, periaMeHTHPYIOMUX TOPSJIOK B chepe TUIaTEKHBIX CUCTEM, MOJIb30BaHUS
OK, 3/1, niaTHBIMU JOPOTaMH.

I''TABA 4 OBIIME TPEBOBAHMUA B JI1C

4.1. TpeoéoBanus k Kiuenry:

4.1.1. OrcyrctBue uHopMalu B oTHOIIeHUN KineHToB (opranuszanuii (FOpuInuecKux Juil),
WHIUBUAYAIbHBIX MpeANpUHUMAaTeNneil 1 GU3NUecKuX JIUI) O JIEraJu3aluu J0X0J0B, MOTy4YEeHHBIX
IPECTYMHBIM IyTeM, (UHAHCUPOBAHUS TEPPOPUCTHUECKON NEATETBHOCTH M (PUHAHCHPOBAHHUS
pacnpocTpaHEeHUs] OpYXKUSI MacCOBOTO IOPaK€HHS B COOTBETCTBHUM € 3akoHOM PecmyOnuku
benapyce ot 30.06.2014 Ne 165-3 «O Mepax no NpeIOTBPALICHHUIO JIETAIU3ALMHU JI0XOOB,
MOJIyYEHHBIX MPECTyNHBIM IyTeM, (PUHAHCUPOBAHHUS TEPPOPUCTUYECKON NEATENBHOCTH U
(UHAHCUPOBAaHUS PACHPOCTPAHEHUS OPYXKUS MACCOBOTO TMOPAXKEHHUS» U MEXKIYHAPOIHBIX
TpeboBanuii B chepe [TO/DT.

4.1.2. Osnakomuthcs ¢ npasuwiamu B OIIC u yciosusmu [loroBopa NpUCOEIUHEHUS U €TO0
MIPWIOXKEHUSAMHU, ompeaenuTsess ¢ BugoMm yciayr B OIIC, HanmpaButh (IpeaocTaBUTh) B aJipec
Omneparopa JOKyMEHTHI COTJIACHO ycTaHOBIEHHBIM [IpaBuiam oOcayKUBaHUS.
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4.1.3. IlpenocraBnaTh NnepcoHaNbHbIC NaHHBIE (U3NUYECKUX JIMIL JUIS OCYLIECTBICHHs cOopa,
MHOM 00pabOTKH, XpaHEHMsI MEPCOHANBHBIX TAHHBIX B COOTBETCTBUU C 3akoHOM PecmyOmmku
benapycs ot 07.05.2021 Ne 99-3 «O 3amure nepcoHalbHBIX JTaHHBIX», @ TAKKE B COOTBETCTBHUH C
[Tomutukoit HIT OO0 «BEPJIMO» B oTHOIIEHNU 00paObOTKH MEPCOHANTBHBIX JAHHBIX (PU3HUYECKUX
JIUL — 3aKa34UKOB YCIIYT, IIPEICTABUTENICH 3aKa3UMKOB YCIYI B JIEKTPOHHOM IUIATEKHOM CUCTEME
«BEPJIMO» u Ilonutuxoit HII OOO «BEPJIMO» kak ymnoiHOMOYEHHOTO JHUIla B OTHOIICHUU
00pabOTKM NEPCOHATBHBIX JAHHBIX MPU MPEJOCTABICHUHM IUIATSKHBIX YCIYyT B 3JIEKTPOHHOU
mnarexxnod cucreme «BEPJIMO», pa3memieHHbix Ha caite Onepatopa NpHU BOJIEU3bSIBICHUU
Knuenra 3akmounts JloroBop npucoenunenust ¢ Oneparopom (Ilpu tpancrpanuunoi nepenaue
MEPCOHANBHBIX JIAHHBIX C HUCIIOJIb30BAHUEM 3JICKTPOHHOM MOYTHI, MECCEHIKEPOB ISl TIEPEIUCKU,
COLMAJIBHBIX CETeH Al PacHpoCTpaHEeHUsT WH(POpPMAlKUU HEBO3MOXHO YCTAaHOBUTH T'OCYIApCTBO,
KyJa OCYLIECTBIIIETCS TpaHCTpAaHUYHAs TMepeadya IEepCOHAIbHBIX JAHHBIX, M CYIIECTBYET
BEPOSITHOCTh OTCYTCTBUS B HEM YCJIOBHUH Uil 0OeCIieueHus HaIeKallel 3aIuThl IpaB CyObEKTOB
MIEPCOHANBHBIX JIAaHHBIX. Y CIOBUSA U BO3MOKHbIE PUCKH TPAHCTPAHUYHOM Nepesaun MepCcoOHaIbHbBIX
JTaHHBIX ompeneneHsl B [lonnTuke B oTHOMEHUH 00paOOTKH MEPCOHATBHBIX JAaHHBIX (PU3MYECKHX
JUI] — 3aKa34MKOB YCIYT, IpeICTaBUTeNIel 3aKa3uyuKoB yciyr. [IpaBOBBIM OCHOBaHHEM TaKOM
nepenayn 0e3 cornacus cyobekTa spisieTcs JloroBop NpucoeAMHEHUs. ).

4.1.4. IlpenocraButh  Omneparopy  3asBiI€HUE O  MPUCOCAMHEHUHM C  YKa3aHHEM
YIOJHOMOYEHHOTO OTBETCTBEHHOro Jmma ¢ ¢yHkuueir «Mactep-tenedoH» Ha coBeplIeHUE
ropuandecku 3HauuMbIx aerictuii B JIK (https://lkb.by):

—  3aKJII0YaTh, IPUHUMATh U3MEHEHUS, pacToprarhk A0rosop ¢ Oneparopom;

—  NPUHUMATH/TIOATBEPKAATH COTJIACHE C YCIOBHSIMH U TpeboBaHusiMu CUCTEMBI U Mp. MPU
3aKIIIOYCHNN/TIEPE3aKIIOYCHNH, PACTOPKEHHUHU JOTOBOPA;

— moiy4ath oT uMeHu Kimnenrta nndopmMaliinio u ocymecTBisaTh aerctsus B JIK;

—  CaMOCTOSITEJIbHO HA/EJATh OJHOMOYMSIMH UHBIX OTBETCTBEHHBIX JiULl KitmeHTa Ha 1octyn
u geiicteus B JIK, mytem BHecenus (u3meHenwus) B JIK ux HOMEpoB MOOMIBHBIX TeledOHOB U
yKa3aHHEM IPEI0CTABIIEMbIX OILIMIA:

[Ipu cmene oTBeTCTBEHHOTO NUIa «Macrepa-TenedoHa» He3aMeATUTENbHO HAIIPABUTh B aJIpec
Omneparopa mucbMeHHOE «3asiBieHHe 00 HM3MEHEHUHW (CMEHBI) HOMEpa MOOWIIBHOTO TenedoHa
«Macrep-tenedon» Ui OCYIIECTBIEHHUS ICUCTBUI B JMYHOM KaOuHeTe Ha caifte https://lkb.by
AJIEKTPOHHOM TaTexHoM cuctemsl «bepmmoy» (Ilpunoxenue 3).

IIpu cmeHe oTBeTcTBEHHOrO JHIa «Mactepa-TenedoHa» U HEOOXOIUMOCTH €ro OJOKHPOBKH,
Knuenty Tpebyercs HanpaBuUTh B ajipec OniepaTropa NUCbMO B IPOU3BOJIbHOM hopMe 0 3alpeTe BXoaa
B JIK ¢ ykazaHueM jAelcTByoIIero JioruHa u ero Homepa «Macrep-tenedona». IlpegoctaButh
Omneparopy npu 3akitoueHUH J[oroBopa npucoeInHEHus MOJHYI0 U JIOCTOBEPHYIO MH(OpMALHIO,
HEO0XOIUMYIO JUIS OKa3aHMs yCIyT.

4.1.5. TlpenoctaButh Omneparopy npu mnonydeHun CJI HeoOXOAuUMYIO IJisi OOCITY>KHWBAaHHS
uHpopManuio (Harpumep, Hopmsl, kateropus C/1 u mp.).

4.1.6. KoHTposunpoBaTh akTyaJbHOCTh HH(OpMaLIMHU, B TOM ynciie pazMeniaemoit B JIK (Homepa
TenedoHoB, e-mail, peKBU3UTHI U MpoUee), B CIydae HECOOTBETCTBUS - CAMOCTOSATEIIEHO BHOCHUTD
HEO0OXOUMBbIE M3MEHEHHUS (3a MCKIIIOUEHUEM IOPUIUYECKMX M OaHKOBCKHUX PEKBH3UTOB), MpHU
ycinoBUM Hainuuus mpasa joctyna K JIK, au0o HampaBUTBh COOTBETCTBYIOIEE YBEIOMIIEHHE 00
n3MeHeHusax Oneparopy J0ObIM JOCTYNHBIM criocoOoM B TedeHue 1 (ogHOro) pabodero IHS ¢
MOMEHTA TaKOTO U3MEHEHUS.

4.1.7. He nomyckaTh 1eHCTBUI, KOTOPbIE MOTYT ITOBJIE€YB 3a COOO0 BBIXO/ U3 CTPOS, YTPaTy WIH
nospexaeHue JK, B Tom uncie ObopynoBanus, ycranosienHoro Ha OTC.

4.1.8. CsoeBpemeHnHo mnpuobOperatb B banke D] B HEoOXOaMMOW CyMMe, CaMOCTOSATEIHLHO
ONIpEeAEIAEMON, U1 NOJJEpXKaHUS MOJoXUTeNpHOro bamanca KimeHTa B COOTBETCTBUHM C
MJIAaHUPYEMBIMUA 00bEMaMu TTOTpeOIeHUS TOBapoB (paboT, ycyr):

ucxonsd U3 KonumdectBa oOciyxkuBaeMbix CJI, HOPMBI OTIYyCKa TOIUIMBA (B MECSI, CYTKH) IO
kaxaon OK, mocTtaTouyHOM CyMMBI Ui BBIIOJIHEHMS MapuIpyTa W IIOJIB30BAaHUS YCIyramu C
yKa3zaHHEM B Ha3HauEHHUHM IUIaTeXa HOMEPa(OB) JIMLIEBBIX CUETOB;

¢ yuéToM TIaThl 3a okazaHHble yciuyrd B DIIC, B TOM uuncie 3aka3aHHBIE U aKTUBUPOBAHHBIC
nocpenctsom JIK;

C Y4ETOM KOJINYECTBA BBIXOJIHBIX U MPA3THUYHBIX JHEH.
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4.1.9. OcyumiecTBiATh MOCTOSHHBIM KOHTpoib bamanca Knmenra mnocpeacrsom JIK,
MOOWIBHOTO puiiokeHust wiin oopamenus B [1O Oneparopa.

4.1.10. O6ecnieunBath Ha banance cymmy 3/1 B pazmepe, HEOOXOIUMOM JIJIsi CBOEBPEMEHHOTO
cnucanus OneparopoM 1uiatel 3a Yceiayru Oneparopa B cooTBeTCTBUH ¢ [lepeunem.

4.1.11. Ans onepaTUBHOTO OTpaskeHUsI TeKy1ero coctosinus bananca Kimenra nadopmupoBath
11O Omnepatopa nmyTeM HalpaBiIeHUs Ha e-mail KONnu IIaTeXHOro MOPYYEHUS O IOINOIHEHUH CBOETO
ANIEKTPOHHOTO KOIIeNbKa ¢ OTMETKOW/ITaMIIOM OaHKa O €r0 HCIIOJTHCHUU.

4.1.12. B ciyyae manupyemoi BeiOOpku KimmeHToM ToBapoB (pa®oT, yciayr) B BBIXOJHBIC M
npa3nHuuHble 1HU KnueHT o0si3aH omjiauMBaTh UX B HEOOXOAMMOM pa3Mepe He TO3JHee JHA,
IPEJIIECTBYIOLIETO BEIXOAHBIM U MPA3JHUYHBIM JTHSIM.

4.1.13. OmiauuBath TOBaphsl (pabOThI, YCIYTH) B Mpeenax nonoxurensHoro bananca Knuenra.

4.1.14. IIpousBoauth cBepky ¢ OnepatopoM 1o ornepanusMm ¢ npumenenrem CJI He moznnee 11
(omMHHAALIATOTO) pabOYero AHS MECSIA, CISAYIOMIETO 32 OTYETHBIM.

4.1.15. [Ipuaumath, exemecsyHO ormlauuBath Yciayru Omepatropa 1o  JloroBopy
IIpUCOEAUHEHNs B coOoTBeTCTBUU ¢ Ilepeunem u nopsiakom pacuéros B OIIC, a Takke Bo3MeIIaTh
HHbBIE Pacxo/ibl, MOHEeCeHHbIEe OrepaTopoM MpHU OKa3aHUU YCIyT, coBepiieHuu onepanuid B I11C.

4.1.16. OrutaunBaTh pacxoibl 3a okazaHHble Y ciyru OnepaTopa npu 0JJHOCTOPOHHEM OTKa3€ OT
ucnonHenus Jloroopa npucoenuHenus. Boszpar Knmenty HemspacxoqoBaHHBIX OJ] momuiexur
nepepacyéry U norameHno bankoM 3a BerdeToM (pakTudecku moHeceHHbIX OnepaTopoM pacxo/I0B.

4.1.17. HezameanutenbHo OnokupoBaTth DK B ciydae e€ yrepu/xuileHus (Kpaxu), MpH
HeoOxoauMoctu npuodpectr HOBYI0 DK, obparuBmce B IO m00bIM JOCTYITHBIM CHOCOOOM B
cootBercTBUM ¢ [IpaBunamu oOCiTyKuBaHus.

4.1.18.3a00TuThCS  JODKHBIM ~ 00Opa3oM 0  paboTocnocoOHOCTH, WH(POPMALMOHHOM
3aLIUIEHHOCTH U 0€30I1aCHOCTH MCII0JIb3YEMbIX IPOTrPaMMHO-ANIAPATHIX CPEACTB, IPOrPAMMHOIO
o0ecrieYeHun s, KOMITBIOTEPHOU CETH.

4.1.19. He ucnonp3oBath cepBuchl OnepaTopa B IPOTHBOIIPABHBIX LEJISAX, HAPYIIAIOLIIMX IpaBa
Oneparopa u TpeTbUX JIUL.

4.1.20. OGecrieunTh  3aBeplIEHUE PACYETOB IO CBOMM  IUIATEXKHBIM  OMEpaIusiM,
ocyuiectBisieMbIM nocpeactsom JIIC.

4.1.21. UcnonHaTe HaJuiexamuM o0pa3oM o00s3aTeNbCTBa, BBITEKAIONIME M3 TpeOOBaHUH,
ycTaHOBJIEHHBIX [IpaBuiamu 00CTyKUBaHHUS.

4.1.22. PeryasipHO CaMOCTOSITEIbHO 3HAKOMHTBCS Ha caiite Omeparopa C pa3MenaeMoi
nH(popManyen, OTCIEeKUBATh U3MEHEHUS B OOCIY)KMBAHWH, U3MEHEHUS (JIOMOJHEHHUS) YCIOBHM
JloroBopa npucoennHeHus, B T.4. npasuil. [Iponomkenue noapzoBanus Y ciyroi Oneparopa nocie
TaKMX MyOJuKauui siBisercs corjacueM KiueHTa ¢ M3MEHEHHBIMU (JIOTIOJHEHHBIMHU) YCIOBUSIMU
JloroBopa NpucoeIuHEHUS.

4.2. Tpeo6oBanus k Oneparopy:

4.2.1. Oxka3pIBaTh HaJuIeXKalUM 00pa3oM Y CIIyry, NpeocTaBiIsaTh 1ocTyn K cepucam JIIC B
COOTBETCTBHH C ycioBusiMu JloroBopa npucoeauHenus u [Ipasunamu o0cayKuBaHus.

4.2.2. Ob6ecneunBats peructpanuio Kinuenra B OI1C, BBINOMHATE OI0OKMPOBKY/ pa30IOKUPOBKY
C/1, aBropuzaiuto, cOop, 00paboTKy u nepenady nqaHHbix 06 onepanusax Kiouenra B O11C.

4.2.3. Ob6ecneunBaTh HajuIexkame coOop, HHyr0 00paboTKy, XpaHEHUE MEPCOHAIBHBIX JTAHHBIX
(bU3UYECKUX JIUIl B COOTBETCTBUU ¢ 3akoHOM PecmyOmumku bemapych ot 07.05.2021 Ne 99-3 «O
3alMTE  NEPCOHANBHBIX  JAHHBIX», A  Takke B cooTBercTBUM  c  [loauTuxoi
HIT OOO «BEPJIMO» B oTHOmIEHUH 0OpabOTKM TMEPCOHATIbHBIX IAHHBIX (U3NYECKUX JIHI[ —
3aKa34YMKOB YCIIyI, NPEACTABUTENECH 3aKa3uyMKOB YCIyI B DJEKTPOHHOM IUIATEXHOW CHCTEME
«BEPJIMO» u IMomutuxoit HIT OOO «BEPJIMO» kak ymnoOJHOMOYEHHOIO JUIA B OTHOLICHHH
00pabOTKM NEPCOHATBHBIX JAHHBIX NpPU MPEJOCTABICHUM IUIATEKHBIX YCIYr B 3JIEKTPOHHOMN
marexxnon cucrteMe « bEPJIMO», pazmenienHbIx Ha caiite OnepaTtopa.

4.2.4. TlpenocraBiaTe cBoeBpeMeHHO KimeHTy NOCTOBEpHYIO MH(OpPMAIHIO, B TOM YHCIE O
miatéxHbIx onepauusx B II1C, o pynxnmonuposanuu IIIC, 06 ycnoBusix 00cayKuBaHUs IYyTEM €€
pasmemenus B JIK unu Ha caiite Oneparopa, Uil HHBIM JOCTYITHBIM CIIOCOOOM.

4.2.5. OtpaxaTh CBOEBpeMeHHO HH(}OopMaIiio o Tekyiiem cocrosiunu bamanca Knuenra.

4.2.6. Ob6ecneunBats noctyn Kk banancy Knuenra uepes JIK, nundopmupoBats mpu o0parieHun
KnuenTa no tenedony miu B L{O mpu HerocTaTouHOCTH CpeICTB Ha JinlieBoM cuére Kinenra.

15



4.2.7. T'apantupoBaTh (0OecCHeUnTh TapaHTUPOBAHHE) 3aBEPILCHHE PACUETOB IO IUIATEKAM,
ocyIecTBiIsieMbIM nocpeactsom IIIC.

4.2.8. HezamennurtenbHO 3a0J0KHpOBaTH yTpaueHHbIE JHOO HE3aKOHHO Hcmonb3yembie CJ]
(xpome BY) ¢ MomeHnTa nonmyuenus uzBerienus Kimenra. Oneparop He HECET OTBETCTBEHHOCTD 3a
yObITKH/y11ep0, nmpuunHEHHBIEe KiMeHTy B pe3ylibTaTe HCIOJIb30BAaHHS MOCTOPOHHHUMHM JIUIAMH,
yrpaueHHoro Knuenrom CJI ¢ MOMEHTa ero yTpaTsl 10 BpeMEHH OJIOKUPOBKH.

4.2.9. OobecrnieunBaTh rapanTHitHoe 00cmyxxuBanue DK u mocnerapanTuitHOe (METALTHIECKUX
OK) B TeueHue 0THOTO rojia ¢ MOMEHTA MoANucaHus ToBapHor HakiaaHou (TH), 3a uckimodennem
npuoOpeTeHHol 0e3 mpaBa Ha TapaHTUHHOE 0OCTyXHBaHUE, IPU YCIOBUH coOmoneHus Kiarnentom
IIPABUJI UX KCILTyaTallHUu.

I"apanTHs HE pacripocTpaHseTcs Ha MEXaHU4YecKUe MoBpekaeHUs DK, BO3HUKIINE B Pe3yJIbTaTe
UX UCIOJb30BAaHUS HE IO HazHaueHHIo. 3aMeHa JedekTHbIX DK 0e3 MeXxaHMueCKuX MOBPEXICHUN
npou3BoauTcst OnepaTopoM OECIIaTHO B TEUEHUE FapaHTUHHOTO cpoka. CpoKH 3aMeHbI IePEKTHBIX
OK oroBapuBaroTCsi CTOPOHAMH IIPH HENIOCPEACTBEHHOM IpeabsBieHuH ux Kimmentom Oneparopy.

4.2.10. O6ecnieunBath Hagnexamiee pynkunonuposanue JI1C, npennpuHUMaTh TEXHHYECKUE U
OpraHU3alOHHbIE MEPbl THPOPMALIMOHHOM 3aILUThI, 0€3011aCHOCTH U KOH(DUICHIIMAIBHOCTH NIPH €€
HCIOJIb30BAaHUU.

4.2.11. He pazrnamarh kakyro-nu6o unpopmanuio o Knuente, onepanusx Knuenra B DIIC,
KpOMe CJIy4aeB, Korja 3akoHoJaTesbcTBoM Pecnyonuku benapych npenycMoTpeHa 00s3aHHOCTh 110
IIPEJOCTABIEHUIO TAKOI'0 pojia MHPOpMAaLUH.

4.2.12. Pa3memiath Ha caiite Omneparopa uw/min B JIK m00BIM BO3MOXHBIM U JOCTYITHBIM JIS
O3HAKOMJIEHHUSI CIIOCOOOM YBEIOMJICHHE O IUIAHUPYEMOM IPUOCTAHOBIEHHMU JIOCTyNa K CalTy
Omneparopa, JIK B cBA3u ¢ MmIaHOBBIM HX 00cimykuBaHueM. [IpmocTaHOBKa OKa3aHHUS YCIyTU B
JAHHOM CJIy4ae He CYMTAeTCs] BAHOBHBIMU JIeHcTBUsIMU OnepaTopa, CBA3aHHBIMU C HEHAAJISKAIIUM
OKa3aHUEM YCIYTH.

IIpu BO3HMKHOBEHUH JIOOBIX cOOEB MpH BXoJe Ha caliT Oneparopa u/uiu B ero pabote, npu
nonb3oBanuu JIK, Kiimenty neo6xonumo obpatutbest B pabouee Bpemsi Oneparopa 1o tenedoHam,
yKa3aHHbIM Ha caiite OnepaTtopa, Ju00 OTIpPaBUB YBEAOMIJIEHHME Ha 3JeKTpoHHbIM anpec 11O
Omnepatopa.

4.2.13. UndopmupoBats/KoHCYIbTHpOBaTh KinenTa no Bonpocam ¢pynkimonupoBanus I1IC u
nopsaka oociaykuBanus KinueHTos.

KonraktHas wuHpopmanusa I[O pasmemena Ha caiite Omneparopa 1o — ajapecy
https://berlio.by/contacts.

4.2.14. Oka3pIBaTh HHPOPMALMOHHYIO U TEXHUUYECKYIO NoAepKKy Kinuenty B pabouee Bpems
Omnepatopa.

I''TIABA 5 OBCJIIY’KUBAHUE KJIMEHTOB B CUCTEME «BELTOLL»

5.1. Jlna ueneil Hactosmed rnasbl IlpaBun oOCmy>KMBaHUS JOMOJTHUTENBHO MPUMEHSIOTCS
CJIEYIOIINE TEPMUHBI U UX OIPEIEICHHUS:

BoproBoe ycTpoiicTBo (1a71ee — BY) — TexHUYeCKOE yCTPOUCTBO 31eKTPpOHHOM oraTsl (Y30),
MpeiHa3HauYeHHOE JUIsl UACHTU(UKAIIMKY TPAHCIIOPTHOTO CPEACTBA B ABMKEHUU CUCTEMO
BelToll u ¢pukcanun npoesna no miatHoi nopore Pecniyonuku benapycs;

JloroBop moJib30BaHus — TUIIOBast (hopMa JIOrOBOpa MOJIb30BAHUSI TUIATHOM JOPOroi (B pexxume
ormiartel o (akry), yrepxaenHas ['Y «benaBroctpana» (nanee — Bnanenen), 3akioyaemMoro c
Bnazaensiem BelToll (ETC-cucrema);

Nudpoaunnsa — cayxba nHPOPMALMOHHOW NOJ/IEPKKU 1O BceM BompocaMm pabdotsl BelToll,
MpaBWJI, AEUCTBYIOIUX TapU(OB, 3aKIIIOUEHUS JOTOBOPOB, CIIOCOOOB OIIATHI 3a MPOE3/l, YCTAHOBKU
YCTPOMCTB  3JIEKTPOHHOW  OIJIaThl,  3aKOHOAATENbHBIM  aKTaM, HoOMepa  Telle()OHOB:
(+37517) 279-87-98 (ropoackoii), (+37544) 798-95-95 (A1), (+37529) 798-95-95 (MTC);
(+37525) 798-95-95 (Life).

IIyHkTHl 00CHYy)KHMBAHMS — OOBEKTHl NPHUJIOPOKHOTO CEpBHCA WM HMHbIE MOMELIEHUS,
paszMeniaemble BIoJIb ceTe IImaTHBIX HOpor, B KOTOPBIX OKa3bIBAKOTCS YCIYyTH aBTOPHU30BAaHHBIM
KnuenTam (mmonp3oBarensm) miatHeiX gopor Pecny6nuku benapyck, B ToM uncie nonydenue bY,
BBOJI MX B JICWCTBUE 11 BO3MOXKHOCTH IOJIb30BAaHMs IUIaTHBIMU Joporamu. MH}opmarus o myHKkTax
oOcmykuBaHUs pa3MeleHa Ha opuimaabHoM caiite https://berlio.by.
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Perncrpanus — npucBoenrne KnueHTy yHUKalIbHBIX HICHTU(UKAMOHHBIX aaHHbBIX B [IBIB
JUTsl moJib3oBaHus ycimyramu BelToll;

TpancnoptHoe cpeactBo (nanee — TC) — tpancnoptHoe cpenctBo Kimenra, cobcTBeHHOE,
apeHJ0OBaHHOE WJIM HAXOJSIIeecs B JIN3UHTE;

5.2. Omeparop, B pamkax oOcmyxuBanus Kmmenta B BelToll, mpenocraBiser Kiuenty
BO3MOXXHOCTh MOJIb30BaHus [ natHeiMu foporamu ¢ ucrnosb3oBanueM C/I.

5.3. TlpaBwia ¢yHKIMOHHpPOBaHHUS W Tonb30BaHUs BelToll, mopsmok B3uMaHUsS IUIaThl 3a
Mpoe3Jl MO IJIATHBIM JOpPOraM YCTaHOBJIEHBI JEHCTBYIOIIMM 3aKOHOAATEILCTBOM PecryOnuku
benapycs, 1okanbHbIMU akTamMu €€ Biianensua.

5.4. HWndopmupoBanue/koHcyabTanuu Kinuenra o Borpocam ¢pyaknuonupoBanus — BelToll
Y TIOpsiZIKa 0OCITYKUBAHUS OCYIIECTBISIOT cienuanucTsl Mudomuuauu BelToll.

5.5. JloroBop moOJB30BaHUSA 3aKIIOYAETCSl HAa OCHOBAHHM IpelOCTaBlIeHHBIX KineHntom
nokymeHToB (IIpunoxenue 16).

5.6. O6cnyxuBanue Kinuenta B BelToll ocymectBnsiercs ¢ ucnonas3oBanrem D/ mocpencTsoMm
BY B pexxume «omnata o (akTy» Ha OCHOBAaHHH JOTOBOPOB:

1) c Oneparopom — JIoroBop NprucOSAMHEHUS;

2) c bankom — JloroBop o0ciy>KuBaHuUs;

3) c Bnagenbuem — /loroBop nonas30BaHus;

C MOMCHTAa:

— peructpanuu B [IBIIb;

— otkpsitusa OK;

— peructpanuu B BelToll;

— npuoOperenus bY.

PexxuMm «orutata no QaxTy» He MpeaycMaTpUBaeT CIMCAaHUS IUIAThl 3a MPOEe3[] MO IUIATHBIM
Joporam 1o uroram mecsita. Pasmep, ycioBus u nopsiiok oruiatel yeiayr npu npoesae TC Knuenra
[0 TUTATHBIM aBTOMOOWJIBHBIM aoporaM PecrmyOnuku benapych omnpenensieTcs B COOTBETCTBHH C
3akoHoJaTenbCTBOM PecryOmnnku benapych ¢ npumeHeHuem pexxnma oruiathl: «Ormiara no pakTy».

VYcnoBus JaHHOTO pexumMa - o0s3aTenbHbli nonoxurensHelii bananc Knuenra. Ilpu npoeszae
TC no mnaTHbIM JoporaM U OTCYTCTBUH nojoxurtenabHoro bamanca Kmmenra, BY B BelToll
OJIOKMpYETCS, HAUUCIAIOTCS ITpadBbl.

5.7. Ilononuenne bananca KimeHTa ocyiiecTBiaseTcs B LENAX:

peructpauuu B BelToll u mocnenyromero nonyuenus bY;

BO3MOKHOCTH JBUKEHUS 110 IUIATHBIM JOPOTaM;

oruiathl ycnyr Omnepartopa;

B pa3mepe:

3asioroBoi croumMocT BY miis kaxaoro peructpupyemoro TC;

CYMMBI MIPEATOIaraéMoro npoe3za 1o IIaTHeIM JoporaM Ka)aoro 3apeructpupoBassoro TC;

croumoctu yciryr Oneparopa.

5.8. Ilpemomnata  pacCUMTBHIBAETCS  COTJACHO  YCTAHOBJIEHHBIM  3aKOHOAATEIbCTBOM
PecniyOnuku benapych Tapudam camoctosTenbHO MO0 ¢ momoinpio caifta https:/Ikb.by nnm
cneuuanuctoB «BelToll» npu obpamennn Ha Mudonuuuto. Ilpu HemoctaTouHO# mpeporuiate —
peructpanus B [IBIb oTknonsercs.

5.9. Omeparop cozmaer aitnel ans peructpaumu/uaeHtupunupyer Kiwmenra B ITIBLB,
(dbopMHpyeT YHUKaJIbHBIM BUPTYyaibHbIA HOMep KapThl (nanee — BHK) nns xaxnoro BY ¢ npussizkoit
k TC Knnenra.

5.10. Oneparop nHampasisier aanHble Knuenta B BelToll mns ero perucrpaumm, mno eé
3apepmieHnn oT BelToll Ha »nexTpoHHbI aapec (mpu ero ykasanuu) Kimenra mnoctymnaer
nH(popMalys B BUJIEe MHMCbMa 00 U3MEHEHUH AaHHBIX Mo JloroBopy mosb3oBanud. [lpu oTrcyreTBun
KOHTAKTHOTO 3JIEKTPOHHOTO aapeca KineHt 3anpammBaer noATBepxaeHre Ha MHbomnHuY.

5.11. KnueHT uMeeT BO3MOXHOCTb 3aperucrpupoBarbess Ha caifite «BelToll» mo ccwuike
https://beltoll.by.

5.12. Peructpanus TC Knuenta B BelToll ocymiectBisiercss TOJIbKO MPH HAIMYUH Ha TIOTOBOPE
CYMMBI, TOCTaTOYHOM JJIs1 OILIaThl 3a10roBoi ctoumoctu bY Ha kaxnoe perucrpupyemoe TC.
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5.13. Peructpamuss Knmenta B 1W4HBIX KaOuHeTax cucteM (mpu HEOOXOIUMOCTH)
OCYLLIECTBIISAETCS TOJIBKO HA OCHOBAHHUH 3apETUCTPUPOBAHHBIX JOTOBOPOB.

5.14. ladopmarus 0 HEOOXOIMMOM IaKeTe JOKYMEHTOB JuId noiydeHus: bY, cpokax u mecte
ero noxyuyeHus 3anpamuBaercs Knuenrom na Mndoanaum.

5.15. B mpomecce oOCTyXUBaHUS TIPU HEOOXOIUMOCTU TMOJYYCHUS JTOMOJHUTEIHHOTO
BbY, usmenenus peructpanronHoro 3Haka TC, konumdectBa oceit TC, Knuent obpamaercs B 1O
Omneparopa 1160 peructpupyer TC camocrositensHo B JIK.

5.15.1. TIpu o6pamennn B 11O Knuentom npenocTaBistoTcs:

3asgBieHne yctaHoBIeHHOH (hopmel (IIpunoxenue 11) o perucrpauun TC.

5.15.2. TIpu camocrositensHOM oopmieHuu B JIK KineHr:

BBIIIOJIHAET NPEABAPUTEIbHYIO peructpanuio (npeasakas) bY B paszaene «Yciayru», Bo BKiIajake
«IIpenzakaz 6oproBoro ycrpoiictBa «BelToll» 3amonnuB mpemnaraembie mois. Ha kaxmoe TC
3aIl0JIHsIETCS OT/IEbHAsl pErMCTPallMOHHAs KapTOUKa;

yoexnaercs B pakre peructpanun TC B I1BIIb;

BHOCHUT IIpeloIuIaTy 3ajoroBoil croumoctu BbY kaxknoro peructpupyemoro TC u cymmy
MPEANOJaraeMoro Npoe3/ia UMH 10 IJIaTHBIM JOpOram;

oOparaercs B MyHKT o0cayxuBanus 3a BY mocne monydenust moarsepxacHus ot BelToll 06
W3MEHEHUH JaHHBIX 110 J{oroBOpy Mnoiab30BaHMUS.

5.16. B ciyuae yrpatsl (xumenusi, nopuu) bY Knuent nezamemurensHo oOpaniaeTcsi B MyHKT
obciyxuBanusi (BelToll), mpenBaputenbHO yTOUHUB MOPSAOK JEUCTBUN W MaKeT HEOOXOIUMBIX
nokyMeHTOB Ha MubonmHuu, a Takxke JOMOIHUTEIBHO HAIpaBseT Ha AIEKTpoHHBIN aapec O
MUCHEMO ycTaHOBIeHHOM OmneparopoMm ¢opMbl 0 GiokupoBke BY ¢ ykazanuem perucTparmoHHOTO
Homepa (3Haka) TC u BHK.

5.17. bnokupoBka yTpaueHHbIX BY ocymiecTBisieTcss B COOTBETCTBUM C HOPMAaTUBHBIMU
npaBoBbIMU akTamu PecnyOonmuku benapych, a Takke HWHBIMM aKTaM{, HE HPOTUBOpEYAIlUMU
3akoHoAarenscTBY Pecriydnuku benapyce.

5.18. BosBpar 3anmoroBoii croumoctd bBY ocyiecTBisiercs B COOTBETCTBUU C JIEHCTBYIOIIUM
3akoHogarenscTBOM PecnyOnuku benapycs. Ilepen Bo3Bpatom 3amoroBoit croumoctu bBY
HeoOXxomuMo oOpatuThes Ha MHbomuuuio mis yrouHenus cratyca BY um mopsinka nedctBuid
10JIb30BarTens. Bo3Bpar ocyniecTBisseTcsl IpH yCIOBUU:

oOparlieHust nojab3oBaTesss bY B MyHKT 00CiTy’)KMBaHHS B YCTaHOBJIEHHBIM 3aKOHOAATEILCTBOM
Pecny6niuku benapycs cpok;

JENCTBYIOIINX JOTOBOPOB;

nosioxkurenpHoro bananca Knuenra;

aKTUBHOTO (HE 3a0JI0KkMpoBaHHOTO) BY;

UCIPABHOTO M B YJOBIETBOPUTEIBHOM COCTOSIHUM BY B cooTBeTCTBMM C TpeOOBaHUAMHU
cucteMsl BelToll;

3a UCKJIIOUEHHEM CIIy4aeB, PelyCMOTPEHHBIX 3aKOHOaTeabcTBOM PecnyOnuku benapyce.

5.19. B pamkax o0cay:xxuBanusi Oneparop odsizyercsi:

5.19.1. VBegomnarte Knuenra nyrem asykparaoro CMC:

1) mpu oTcyTCTBUM NoN0XKUTEIbHOTO bananca Kinenrta u o 6mokuposke uepes 1 (oaun) yac bBY;

2) o 6nokupoBke bBY.

5.19.2. bnoxupoBats bY npu He nononHenun bananca Knuenrta nocie ysenomnenus (CMC).

5.19.3. ®opmupoBaTh «4epHBII» CIHUCOK 3a0JIOKUpoBaHHbIX bY, mnepemaer ero B
BelToll B ycranoBnenHoM TexHuueckumu TpedoBanusimMu «ETC-cucteme» nopsake.

5.19.4. Hckmouats u3 «uepHoro cnucka» bY Knuenra nocne nononnenus bananca Knuenra.

brnoxupoBka u pazdnokupoBka BY Kiuenra ocymiecTBisieTcss B COOTBETCTBUU C PErJIaMEHTOM
pabotsl BelToll, Bpemst pa3z6nokupoBku BY (moiHbIi nukia 06paboTKH JaHHBIX) COCTABIISIET OT 2 J10
6 gacoB mociie niepeaaun nanHeix B BelToll.

5.20. B pamkax o0cay:xxuBanusi Kiimenr o6si3yercs:

5.20.1. 3HakoMHTbCA C ACHCTBYIOIIMMHU HOPMAaTHUBHBIMU IPaBOBBIMU akTaMu PecmyOnuku
benapyce, perlaMeHTUPYIOIMMHU [TOPSAIOK B3UMAHMS IUIATHI 3@ IPOE3]] TPAHCIIOPTHBIX CPENCTB 110
IJIATHBIM aBTOMOOWJIBHBIM jJoporaM PecryOnuku bemapyck, B Tom umcie Yka3zom IIpesupenta
Pecny6nuku benapycs ot 27.09.2012 r. Ne 426 «OO0 oTaenbHBIX Bompocax (hyHKIIMOHUPOBAHHUS
CHCTEMBI AJIEKTPOHHOT0 cOOpa MJIaThl 3a MPOE3] TPAHCIIOPTHBIX CPEACTB MO OMPEIETICHHBIM JOpOraMm
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Pecny6nuku benapycb» u «llonoxkenuem o mopsiike B3UMaHHUS IJIATHI 33 MPOE3]] TPAHCIOPTHBIX
CpPEICTB MO IUIaTHBIM aBTOMOOWJIBHBIM JoporaM PecmyOnuku benapyce» yTBepk A€HHBIM
[TocranoBnennem Cosera Munuctpos Pecniy6muku benapycs ot 30.04.2013 Ne 340.

5.20.2. KoHTponupoBaTh U U3y4aTh U3MEHEHUS, JOMOJHEHUS HOPMAaTUBHBIX NIPABOBBIX aKTOB
Pecniy6nuku benapyce, pernmaMeHTUPYIOMIUX MOPAI0K (PYHKIMOHUPOBAHHS U B3MMAaHUS IUIATHI 32
npoe3q TC mo muatHeiM  jgoporaM PecnyOnmku  benmapych, pa3MeIIeHHBIX Ha — caiTe
https://www.beltoll.by/ 1160 B HHBIX OpHUIMATHHBIX HICTOUHUKAX.

5.20.3. PerynspHo KOHTpONHMpoOBaTh Ha caite https://www.beltoll.by/ cnucoxk myHKTOB
00CITyXKMBaHUS, aKTyallbHYyI0 HH()OPMAIIHUIO, YCIOBUS OOCITYy )KHBaHWUs, Tapu(bl 32 00CITyKMBaHUE,
n3menenus B cucreme BelToll.

5.20.4. WM3yyarp SKCIUTyaTallMOHHBIE JOKYMEHTHI, MOPAJOK TEXHOJIOTMYECKON HKCIUTyaTaIlluu
BY Ha caiite https://www.beltoll.by/ n/unu Bb1aBaeMbIMH MPU X MOJYYCHUH, YCTaHABINBAaTh bY
Ha TC u ucnonp30BaTh B COOTBETCTBUU C YCTAHOBICHHBIM MOPSIKOM.

5.20.5. He nomyckaTh JEHCTBUS, KOTOpPhIE MOTYT IIOBJ€Yh 3a COOOW BBIXOJ W3 CTpOS,
noBpexaeHus by.

5.20.6. B ciydae ykazaHHsi HEBEPHOI'O KOJIMYECTBA Ocedl mpu peructpauuu bY, naMmeHeHus
rocynapctBeHHoro Homepa TC, He3aMeJIMTENbHO, 10 BbI€3/]a Ha IUIATHYIO OpOry, oOpaiarscs B
1O ansa nepepeructpanuu bY, 1160 BHIMOIHITE CaMOCTOSTENBHO PEIBAPUTEIBHYIO PETHCTPAIIIIO
(npenzaka3) B JIK u ero 3ameHy B IyHKTE OOCIyXMBaHUSI B COOTBETCTBUU C TpeOOBaHUSIMU
3akoHoaarenscTBa Pecyonuku benapycs u BelToll.

5.20.7. o Hayaya mosib30BaHUs IJIATHOM oporoi momnoyiHsaTh bamanc Knmenra B pasmepe
3aJI0TOBOM CTOMMOCTH 3a Kaxkgoe BY u nmoctarodHoit cyMMmbl amisi miathl mpoesfa Kaxabim TC
Knmenra. B cimydae OTCYTCTBHS JOCTaTOYHBIX CPE/CTB /IS TUIATHI, HE BBIE3KATh Ha IJIATHYIO JOPOTY
710 MOMEHTA:

nonosHeHust bananca Knnenra B cootBercTBru ¢ TpeboBanusimu BelToll;

ucKItoueHus bY U3 «uepHOro» crucka;

MOATBEPKICHUS TEKYIIETO cTaryca (pa30JOKUpPOBAHO).

[IpoBepsTh B 00s13aTEILHOM MOPSIIKE MEpe] HavaloM IBMKeHHUS kaxaoro TC mo mimatHomy
YYaCTKY IOPOTH TEKYIIUI cTaTyc (3a0JIOKHPOBAHO/Pa30IOKMPOBAHO) Kaxa0ro bY, oOpatuBimck Ha
WNudonunuro.

I'JIABA 6 CTOUMOCTD M TOPSAJOK PACUYETOB

6.1. Pacuérer B OIIC ocyumiectBiser bank B coorBerctBuu ¢ IlpaBumamu OMuTeHTa U
3aKoHOJaTenbCTBOM PecnyOnuku benapyce.

6.2. Ilonmonnenue (npenomnara) bananca Knuenra npousBoaurcs B Oenopycckux pyOisx B
Oe3HAJIMYHOM TOpSJIKE MyTeM nepeuucieHuss KIMeHToM JeHEeXHBIX CPEeJICTB Ha PACUETHBIM Cuér
banka B cymme paBHO# npuodpetaembix D/

6.3. Momentom mnononHeHuss bamanca KnmeHTa cuuTaercs MOMEHT OTPaKEHHUS CYMMBI
npenormnatel Ha bamance Knmenta. Omnara ToBapoB (pabot, yciuyr) KineHToMm Bo3MOKHA IMOCIe
o6pabotku ganHbIX B DIIC u nepenaun nannoit nnpopmarmu Ha OTC.

6.4. Pasmep mpedomyiaTel W CpOKM €€ TepedyucieHus omnpenenstores Kiauentom
CaMOCTOSITENIbHO TakUM o0OpazoMm, uTroObl bamanc KnmenTta ObuUl MOJOXKHUTENBHBIM B pa3Mepe,
HEOOXOIMMOM JIJIsl OTIATHI MOJyYaeMbIX TOBApOB (paboT, yCiIyT), B TOM YHCIIE TUIATHl TIPOe3/1a Mo
I1aTHBIM J1oporam PecriyOnnku benapycs, 1 3amoroBoit croumoctu bY.

6.5. Ycayra Oneparopa orutaunBaercs Knuentom corsacHo [lepeuHto B cieayromem nopsiake:

1) Ilnara 3a oGciTy’)KMBaHUE JIUIIEBOTO CUETA:

IIPY UCIIOJIB30BAHUU AJIEKTPOHHOM KapThl «bepanoy;

IIPU UCTIOJIb30BaHUM JIEKTPOHHOM KapThl «bepianoy» npu Halu4YuK BUPTYaJIbHOW KapThl;

C YCTPOMCTBOM 3JIEKTPOHHOM OIUIaThI s ucnonb3oBanusa B «ETC-cucreme». i KIMEHTOB,
3aKJIIOYMBILUX JIOTOBOP TOJBKO HA 00CTYKMBAHUE B CUCTEME JIEKTPOHHOT0 cOOpa IJIaThl 3a Mpoe3/
(BelToll).

CrnuceiBaetcs OnepatopoM aBTomaruyecku ¢ bamanca Kimenta B mepBblii paGouuii 1eHb
Kaxmoro Mecsna. [Ipu oTCyTCTBHM JOCTAaTOYHBIX CPEICTB HA OTOBOPE CITMCAHHUE OCYIIECTBIISIETCS
B MOMEHT IOTOJIHEHUs OanaHca.

2) Ycayru no coopy, 00padoTke u nepeaade ganabix Ha A3C (AI'30).
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CnuceiBaercst OmnepatopoMm aBroMaTudecku ¢ bamanca Kimenta mnpu ocyliecTBICHUH
Kmmentom omutatel ToBapoB (pabot, yeayr) Ha OTC.

3) JomonHutenbHbIE yCiyTH, 3aka3zanubie Kiimentom B JIK (mpu HeoOxoaumocTn).

[Tnata B3umaetcs OnepaTopom aBTomatndecku ¢ bamanca Knuenra B mepBblii pabounii 1eHb
Kaxkoro mecsiua. [Ipu oTCyTCTBUM 10CTaTOUYHBIX CpeICTB Ha baiiaHce, criicaHue OCylecTBISIETCS B
MOMEHT €r0 MOMOJIHEHHUS.

6.6. Ilpu momonnennun Knumentom bamanca nensl Ha ToBapsl (pabotsl, ycayru) Ha OTC He
bukcupyroTcs U He peszepBupyrorcs. LleHa omadyeHHBIX TOBapoB (paboT, yCIIyT) COOTBETCTBYET
1eHe, ycraHoBiieHHOU Ha cooTBeTcTBYrOMMX OTC Ha MoMeHT ux oriatsl Kitnentom.

6.7. Bnagenbusl OTC MOTYT CaMOCTOSATENIBHO YCTAaHOBHUTH sl KilMeHTa CKuIKU/HAT0aBKHA K
LIEHE 3a peajn3yeMble TOBaphI (pabOThI, yCIYTH).

6.8. Omeparop ocraBisieT 3a coOOi MpaBO yCTaHABIMBATh, U3MEHSATh, OTMEHATH IMEPEUYCHb
OTC, B TOM uHncIIe TPEAOCTABISIONINX CKUAKY/HA10aBKy OT LIEHBI ToBapa (paboT, yCIyr).

6.9. Omneparop BopaBe B OJHOCTOPOHHEM TOpsIKe, Oe3 BHECEHMs] M3MeHeHuU B J[oroBop
npucoeauHenus u [lpasuia oOciyKuBaHUS, U3MEHATh CTOUMOCTD YCIIYT.

HNudopmaniusg o0 U3MEHEHHH CTOMMOCTH YCIYT, a Takke HOBbIM [lepeueHsp pa3meriaercs Ha
caiite Onieparopa.

I'TABA 7 JOKYMEHTbI

7.1.  Omneparop opopMIIIeT ¥ CBOSBPEMEHHO MpeIocTaBisieT KIMeHTy ciaeayoniue JOKYMEHTBI
(manee — JJokyMeHTBI):

«CnpaBka-akT 0 peajM3alluu» B BUJE peecTpa IIaTEKHbIX onepauuil Kiuenra ¢ orpaxeHuem
nepeyHsi, 00b€Ma U CTOMMOCTH TOBapoB (paboT, yciyr) (B TOM YHCIE JOMOJHUTENIbHBIX YCIYT),
nostyueHHbIX KiimentoMm B pamkax JloroBopa npucoeIuHEHHs 32 OTUETHBIA MEPHOJ], C YKa3aHHEM
CyMM (cTaBOK) yriaueHHbIX BiaaaensiaMmu OTC HanoroB u c6opoB, ctoumoctd Yceinyr OnepaTopa.
CrpaBka-akT 0 peaim3anuu coctaBisercs OmneparopoM Ha OCHOBE OOpa0OTaHHBIX JAHHBIX W3
[1BLIb.

OnexkTpoHHyto cuer-haktypy (QCUD) no kaxaomy Buay, oriadeHHbIX KireHToM B OTUETHOM
Mecsite ToBapoB (padot, yciyr). KonudecTBo BhICTaBICHHBIX (HampasieHHbIX) Kimmenty DCUD 3a
OTU€THBIA mepuoj] paBHO3Ha4YHO KoiuuecTBy OTC - mmarensmukoB HJIC, ocymecTBuBmIMX
MPOIaXKy TOBapoB (paboT, yciyr).

7.2. TloanucanHas CnpaBKa-akT O peai3aluy MPeJOCTaBISETCs eKEeMECsIYHO Ha 6 (11ecToi)
pabounii eHb Mecsila, CIEIYIOIIET0 3a OTYETHBIM, TOCPECTBOM:

pasmenienus B JIK, B Tom uucie 3asepennas OLIII;

OTIIPaBJICHUS B 3JIEKTPOHHOM BH/JIE Ha aJpec AIeKTpoHHOM nouThl KnuenTa, 3aBepennas DLI1;

IpeocTaBlIeHUs Ha OyMakHOM HocuTene npu obpamennu Kinuenra B 11O Onepatopa.

Crnioco6 nonydenusi CrpaBKU-akTa O peaau3aiiil U HEOOXOJUMOCTh OTIPABKU OIPEACIIACTCS
Knuentom B 3asiBJI€HNN O IPUCOEANHEHUH (OPUTHHAI) IPHU 3aKiIIoueHnH JloroBopa npucoeIMHeHNs
WM B Ipoliecce 00CIy KUBaHUS 110 3asBJIEHUIO ycTaHOBIEHHON GopMbl (IIpunoxenue 4).

7.3. Omneparop xpanut B JIK Knuenra CnpaBky-akT o peanuzanuu ¢ SLI1 6 (mects) Mecsues.
[lo mcTedyeHnn NaHHOTO CpoOKa cIpaBka-akT o peanuszauuu ¢ DL mpenocrasnsiercs mo 3ampocy
Knuenra 3a nepuon He 6osee 3 (Tpéx) JIeT ¢ MOMEHTa coBepleHHs nocienHei onepauuu B DIIC.
OmnepaTop BIpaBe HE MPEAOCTABIATh HHPOPMAIIHIO TaBHOCTHIO OoJiee 3 (TpEX) JeT.

7.4. CTOpOHBI NPHU3HAIOT IOPUAMYECKYIO CUIIy AOKYMEHTOB, IOJIYYEHHBIX B 3JIEKTPOHHOM
BHJIE, 3aBepeHHbIX DLIII ¢ nenoap30BaHMEM JIMYHOTO KIIH0Ya YIIOJTHOMOYEHHOTIO JIUIIA.

7.5. dakTuyeckoe KOJIMYECTBO, HAMMEHOBaHUE (BH[), Ll€HA M CTOMMOCTb TOBapa (paboThl,
yciyru), orayeHHoro Knuentom Ha OTC, a Taxke dakruueckuil 00bEM, niepedeHsb (BUA), LIeHa U
CTOMMOCTb OKa3aHHBIX KIHMEHTy ycilyr ompenenstoTcsi Ha OCHOBaHMM Y4Y€THBIX AaHHbIX [IBIID,
noytydeHHbIX ¢ O00pyJ0BaHHUS.

7.6. CtoumocTh TOBapoB (paloT, yciyr), yka3aHHas B JIOOBIX APYTHX JAOKYMEHTaX, B TOM
yucie B yekax, BeiiaBaeMbix Kimmenty Ha OTC u T.11., HOCUT CITpaBOYHBIN XapakTep.

7.7. Ha ocHoBanunn CrpaBKH-akTa O peanu3anuu Ha Ycayru Oneparopa Kaxjaas U3 CTOPOH
COCTaBJISIET aKT OKA3aHHBIX YCIYT €IUHOIUYHO.
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7.8. OCYU® BricTaBistoTcss OmnepaTopoM Ha OCHOBAaHUM JaHHBIX, nosydeHHbXx u3 IIBIIDB,
cBepeHHbIX c BiagensiiaMu OTC, B CpOKH, YCTaHOBJICHHBIC 3aKOHOJATEIHCTBOM PecmyOmuku
benapycs.

7.9. Kmument mnpepocrasisger Oneparopy NUCbMEHHbIE MOTHBHUPOBAHHBIE BO3PAXKEHHS K
peecTpy onepanuii ¢ ucrnoias3oBanuem CJI, orpaxkenHsiM B CripaBKe-akTe O peaan3aluu, B CPOK He
O6onee 5 (maru) paboumx JHEH ¢ MOMEHTa OKOHYaHUS cBepku ¢ OnepaTopoM COIIACHO
n..4.1.14.

I''TABA 8 OTBETCTBEHHOCTb CTOPOH

8.1. 3a HEBHINOJHEHWE, HEHA/JIeKAIlee BBIIOJHEHHE 0053aTeNbCTB, OMpPEIeTCHHBIX
IIpaBunamu oOciyxuBanusi Omneparop U KimeHT HeCyT OTBETCTBEHHOCTb B COOTBETCTBHM C
ycnoBusAMU JloroBopa NPHUCOEOUHEHUS M JICHCTBYIOIIMM 3aKOHOAATENbCTBOM PecnyOnmku
benapycs.

8.2. Omneparop 0CBOOOXKIAaeTCSs OT OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTH HAJJICKAIIETO
OKa3aHMs yCIIyT, B TOM 4Mcie 32 npuurMHeHHble KineHTy yObITKHY, B CIEAYIOIINX CIydasx:

8.2.1. IIpodpmnakruyeckux pabOT MO TEXHUYECKOMY OOCITY>KMBAHHIO MPOTPAMMHOTO
obecnieyenus (mponayktoB) u cepucoB OIIC winm npoBeneHUs JIpyrux paboT, BbI3BAaHHBIX
HE00XOIMMOCTBIO TIOJIepKaHus pab0TOCTIOCOOHOCTH Wi coBepIiieHcTBOBaHuUs cepBuca DIIC.

8.2.2. HenpaBomepHbIX jcicTBUM (0€3MCHCTBUSA) TPEThbUX JIMI, JHUOO TIO TIPUYHHE
HepabotocriocooHocTH OO0OpYyIOBaHUS, TEICKOMMYHUKAIMOHHBIX/HHPOPMAIIMOHHBIX KaHAJIOB (B
T.4. Ka4eCTBO JIMHUH CBA3M), ceTell mepeiaun JaHHbIX, HH(POPMAIIMOHHBIX PECYPCOB HIIU CEPBUCOB,
a Takke aBapuil (cOoeB B paboTe) B CHJIOBBIX JJIEKTPHUUECKUX WJIM KOMIIBIOTEPHBIX CETSX,
HaXOJALIMXCS 3a IpejeslaMi cOOCTBEHHBIX pecypcoB Omeparopa, Jub0 Ha (yHKLHOHHPOBAHHUE
KOTOPBIX OHO HE WMEET BO3MOXXHOCTH OKa3bIBaTh BIHSIHHE, a TaK)Ke BCJIEICTBHE BHHOBHBIX
neiicreuit Kimenra;

8.2.3. HecobOmonenust KinrenToM KOHQUICHIMAIBHOCTH CBOMX YYETHBIX JAHHBIX WM HHOU
nH(OPMAIINHY 3aKPBITOTO XapaKTepa, a PaBHO BCJIEICTBHE HECAHKIIMOHUPOBAHHOTO JIOCTYIIA TPETHUX
JIMI] K TEXHUYECKUM WM MH(pOpMaMoHHbIM pecypcaM Kinenra;

8.2.4. Tlpu omnepauusx ¢ wucnojb3oBaHueM yrpaueHHbix CJI ¢ MomeHTa Haudama HX
MCIOJIb30BAHUS MHBIM JIMLIOM JI0 MOMEHTA UX OJIOKHPOBKM Ha OCHOBaHMH MoydeHHoro ot Kiuenra
MIMCBMEHHOT0 3asiBIeHUs 00 MX yTpaTe, XMIIEHUU (KpaxHu), a TakKkKe OT COBEpIICHHUS
MOIIIEHHUYECKHX JIeHCTBUI TPeThUX JIUI He o BuHe Omneparopa.

8.3. Omneparop HECET OTBETCTBEHHOCTh 3a IOCTOBEPHOCTH MPENOCTaBIEHHBIX KiIMeHTy naHHbIX
0 (hakTax U cyMMax I10 orneparusam ¢ ucrnonb3oBanuem C/I.

8.4. Omneparop He HECET OTBETCTBEHHOCTH 3a yiepO/yObITku KiineHnTa, BO3HUKIINE B CBA3U C
otkazoM Ormeparopa B OJHOCTOPOHHEM Mopsake oT JloroBopa MpUCOEIUHEHUS MO YKa3aHHBIM B
[TpaBunax oOCITyKUBaHMSI OCHOBAHUSIM.

8.5. KimeHT camMoOCTOSATENBHO HECeT OTBETCTBEHHOCTh 3a COJEp)KaHue, MOJHOTY,
JIOCTOBEPHOCTh HH(popManuu, mnpenocraBisiemorn Omnepatopy, a Takxke pasmeniaemon B JIK,
CBOEBPEMEHHOCTh €€ IMPEJOCTaBIECHUS U aKTyallbHOCTh, YUCTOTY OT HPETEH3MH TPETbUX JHULl U
MpaBOMEpHOCTh €€ pacmpocTpaneHus. Ormeparop HE OTBEYaeT 3a Cojep)kaHue HHPOpMAIUH,
nepeaaBaeMoil KiiMeHToM o KoMIbIOTepHOU ceTH n/unu cetu MIHTepHeT, 1 COOCTBEHHBIM pecypcaM
Kimenra.

8.6. KimeHT Hecér TMONHYI0 OTBETCTBEHHOCTh 3a COXPAaHHOCTh CBOETO HMEHHU
M0JIb30BATENSI/IIOTMHA M TApoJisl, U3MEHeHue maposist (B ciayyae HEoOXOIUMOCTH) U 3a YOBITKH,
KOTOpbIE MOTYT BO3HHMKHYTh I10 NPUYMHE HECAaHKIMOHHPOBAHHOTO HCIIOJIb30BAHUS TPETHbUMU
JUIIAMH €T0 UCHTU(UKAITMOHHBIX TAPaMETPOB U MOyUSHHSI JAHHBIX C UX HCIOJIB30BAHHUEM.

8.7. KimeHT HECET OTBETCTBEHHOCTB 3a IMOCIIEACTBHUS JTFOOOT0 POIa, KOTOPBIE MOTYT HACTYIIUTh
B pe3yJibTaTe NEHCTBHIA WM WHHUIIMATHB, BBITOJHEHHBIX KiMeHTOM B pe3ynbpTare yMbIcia WIA
HEOCTOPOXHOCTH camoro KimeHra.

8.8. CTOpOHBI HECyT OTBETCTBEHHOCTh 3a HEHAJJIekKallee WCIOJIb30BaHUE CEPBHUCA,
3aI0JIHEHHE AIIEKTPOHHBIX (POPM, PEKBU3UTOB IIJIaTEXka B CEPBUCE.
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TJIABA 9 IOPSIIOK U3SMEHEHMSA U TIPEKPAIIIEHUS B3AUMOOTHOINEHUAM
OIIEPATOPA U KVIMEHTA

9.1. Omneparop B 0OHOCTOPOHHEM MOPsAKE ycTaHaBnuBaeT [IpaBuiia 0OCITyKUBaHUs, BHOCUT
U3MEHEeHHUs U JonoiHeHuss B [lpaBwia oOcmyxuBanusi, IlepedeHb, ¢ pa3MenieHHEM
COOTBETCTBYIOIIEH MH(popMaluu Ha caiite Oneparopa B nopsizike, rnpeaycmorpeHHoM I[pasuiamu
00CITyKUBaHUSI.

9.2. IlpaBmia oOcayKUBaHUS, a TAK)KE€ BHECEHHBIE B HUX U3MEHEHHUS (IOIMOJIHEHHUS) BCTYIAI0T
B CUJTy B MIOPSJIKE, IPEAYCMOTPEHHOM J{0rOBOPOM MPUCOETUHEHUS.

9.3. PasmemieHne HOBOW peNakIMKM W/WIM TEKCTOB M3MeHEHUHU (momonHeHui) k [IpaBumiam
oOciyxuBaHus Ha caiite Omeparopa npousBoautcss OneparopoM B CpoK He mo3faHee 3 (Tpéx)
pabounx AHEH Mmociie X yTBePKACHHUS.

9.4. B cnyuae Hecornacus ¢ BHeceHHbIMH B [IpaBuina obciyxuBanus uaMeHeHusMU KimeHt
BIIpaBE B OJJHOCTOPOHHEM IMOPSIKE OTKA3aThCsl OT UCTIONHEHUs JloroBopa npucoeInHeHus.

9.5. JloroBop mnpucoeauHeHUs (JIULIEBOM CYET) MOJJICKHUT PACTOPKEHUIO (3aKPBITHIO) B
CIIEYIOIIUX CIyYasx:

9.5.1. mo mucbMEHHOMY TPEOOBAHUIO OJTHOM U3 CTOPOH B COOTBETCTBUU C yCaoBUsIMU JloroBopa
npucoeauHenus u [IpaBun oOcayKuBaHus;

9.5.2. no cornaieHuIo CTOpPOH;

9.5.3. B cimyuasix, MpeayCMOTPEHHBIX 3aKOHOIaTeNIbcTBOM Pecry6nuku benapycs;

9.5.4. B ciiyuae otcytcTBusi y KilneHTa OTKPBITOTO JIEKTPOHHOTO Kollenbka B banke gorosop
MIPUCOEANHEHUS pacTopraercs 10 15-ro yrcia BTOpOro Mecsiia rnociie Mecsiia 3aKJI04eHust J0roBopa
MIPUCOEANHEHUS C OCIEAYIOIUM YBEIOMIICHUEM.

9.6. B cmydae OTCYTCTBUS peanu3anuii ToBapoB (pabor, yciayr) Ha OTC (kpome
MH(GOPMAIMOHHBIX IUIATEXKHBIX yciryr OmnepaTopa) Mo JHUIEBOMY CYETy B TE€UCHHH 6 (IIECTH)
MECSIIEB, IaHHBIN TUIEBOM CYET aBTOMATHUECKH MPUOCTAHABIMBAET CBOE JICHCTBUE.

9.7. JloroBop MNpUCOEAMHEHUS PACTOPraercs, JIMIICBOM cyeT 3akphiBaeTcss OmnepatopoMm B
COOTBETCTBUHM C M.M. 9.5.1. - 9.5.3. na 11 (omuHHaAATHI) pabounii 1eHb MecsIa, CIEIYIOIIEro 3a
OTYETHBIM.

9.8. Ilpu pactopkenuu JloroBopa mnpucoenuHeHus: KianeHTy HEOOXOIMMO MPEIOCTaBHUThH
Omnepatopy 3asiBiiecHHE ycTaHOBJIEHHOW baHkoM (opmbl [jIsi BO3BpaTa HEWCIIONB30BaHHBIX D]l u
3aKpPBITHS DJIEKTPOHHOTO KOIIIENbKa B OPSAKe, mpeaycMoTpeHHoM [IpaBuiamMu OMuTeHTa.

9.9. Tlpu pacTop>Ke€HHWU ITOTOBOpPA MPUCOCAMHEHHUS 00S3aTEIHCTBA CTOPOH, BO3HHUKIIHUE O
PacTOp:KEeHHUs JOTOBOPA, MOJIekKAT UCIIOIHEHHUIO B MOJIHOM 00hEME U B COOTBETCTBUU C YCIOBHSIMH
JloroBopa nprucoeInHeHUs.

I''TIABA 10 TIOPAJOK OBMEHA JOKYMEHTAMUA

10.1. Bce yBemomiieHHs W/WIM U3BEIIEHUS CTOPOH JPYr Apyra o (hakTax: peopraHu3alii,
JIMKBU AU, nepeaaduc mnpaB u 00s13aTEeIBCTB ﬂperﬁ CTOpPOHEC, 00 U3MEHEHNH CBOUX IOPUIUYICCKHUX
U 0aHKOBCKHUX PEKBU3UTOB, B TOM YHCIE: 00 WU3MEHEHHWH OPTaHH3aI[MOHHO-TIPABOBOHN (HOPMBEI,
HanMMCHOBAHUS, PETUCTPALIMOHHBIX y‘IéTHLIX JaHHBIX KaK HaJIOI'OINIaTCJIbIIIUKA, NHAas I/IH(i)OpMaHI/ISI
U JIOKyMEHTBHI, KOPPECHOHJEHIUSI MPEJOCTaBISAIOTCS He3aMeITUTeNIbHO B TeueHue 1 (0AHOro)
pabouero JTHS B CIEIYIOIIEM TTOPSIKE:

Omneparopom — myTeM pa3MmernieHus Ha caiite Omnepartopa u/unu B JIK, 11006IM BO3MOKHBIM U
JIOCTYITHBIM CITOCOOOM;

Knuentom — B mnucbMeHHOW ¢opMe ITIOOBIM BO3MOXHBIM UM JOCTYIHBIM CIIOCOOOM,
MO3BOJISIIOIIMM  3a(DUKCHpPOBaTh (DaKT MOJSyYEHUs JPYro CTOPOHOH TaKOro YyBEIOMJICHHS, C
MOCIEAYIOMIUM TIPEJOCTAaBIICHHEM OpUTHHala He Tmo3aHee S5 (mATd) pabodymx [JHEH, C
CaMOCTOATCIbHBIM KOHTPOJIEM OTIIPABUTCIIEM UX JOCTABKHU ajipecaTy JIFOOBIM AOCTYITHBIM CcIocoooM
(TenedoH, 3aMpoc Ha AIEKTPOHHYIO MOUTY U TIp.).

B cirydae HeyBeOMIICHUS W/WIIM HEHAJUICKAIICTO YBEJIOMIICHHS JPYTOW CTOPOHBI, BAHOBHAS
CTOpDOHAa  HECeT PpHUCK HACTYIUIEHHS [N  Hee  MOCIEJICTBUH, BBI3BAHHBIX  TAaKUM
HEYBEJIOMJICHHEM/HEHA JIS)KAIINM YBEIOMIICHHEM, a B CIIydae YOBITKOB, CTOPOHA, HE MCTIOIHUBIIIAs
CBOE 00513aTENILCTBO O HAJJIEKAIIEM YBEIOMICHUH, 00s13aHa UX BO3MECTHUTb.
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10.2. CnocoObl yBeZOMIJICHUS /WM U3BEILEHUS, ONpeieNieHHbIe B JloroBope MpuCOeIMHEHUS
n/unu [IpaBuiiax oOCITy)KUBaHMS, CUUTAIOTCS HAUIEXKAIIE UCTIOHEHHBIMU OIepaTopoM HE3aBUCUMO
oT ¢akra ux mnpouyTeHus Jmbo HempouTeHuss Kimentom. Omeparop He HeceT KakOH-IH00
OTBETCTBEHHOCTH 3a AeicTBHs Kinenra, 00yciaoBIeHHbIE HE 03HAKOMIIEHUEM U/WJIM HEIPOUTECHUEM
UM TOA0OHBIX YBEJOMJICHUN (M3BEILICHHN).

10.3. Oneparop u Knuent B pamkax JloroBopa npucoeanHeHUs 0OMEHUBAIOTCS WH(pOopMaruen
U JIOKyMEHTaMH, KOpPpECHOHJEHIUEN B cooTBeTcTBUM ¢ IlpaBunamu oOcCiyXKMBaHMsI OJHHUM U3
CIIEAYIOUIMX CIOCOOOB, BHIOMPAEMBIX CTOPOHOM, HampaBisoLled HHMOPMALUIO/IOKYMEHT I10
CBOEMY YCMOTPEHHUIO:

Ha KOPIOPATUBHBIN 3JIEKTPOHHBIHN aJpec;

KYpPBEPCKOM JOCTABKOM 110 IOYTOBOMY apecy 1o JJoroBopy NpucoeaAuHEHU;

3aKa3HbIM IIMCBMOM C YBEJOMJIEHHEM O BpYYEHMM IO IOYTOBOMY ajpecy 1o JloroBopy
IIPUCOEAVHEHNS;

IyTeM JIMYHOTO OOpallleHus 10 aJapecy CTOPOHBI-NIONyyaTelass ¢  perucrpaunuen
YIOJIHOMOYEHHOTO JIMLA O OJy4YEHUHU.

Nudopmanus M AOKyMEHThI, KOppecHoHAeHLus HanpaisitoTcss Knuentom B aapec 1O
Omneparopa o Mecty obcimyxkuBanus (11.3.18) 1160 1Mo cIeayOmuUM IEKTPOHHBIM aJIpecaM:

info_minsk@berlio.by;

info_brest@berlio.by;

info_vitebsk@berlio.by;

info_gomel@berlio.by;

info grodno@pberlio.by;

info_mogilev@berlio.by.

IMPHUJIOKEHUA K ITIPABUJIAM OBCJIY KUBAHUSA

HepequL HpI/IJIO)KeHI/Iﬁ K HpaBI/IHaM O6CJ'Iy>KI/IBaHI/ISI, ABJIIIOIINXCA €10 HEOTHEMJIEMOH YacCThIO:

1. HpI/IJ'IO)KeHI/IC 1 Crmcok JAOKYMCHTOB IJIsl 3aKJIFOYCHUSA I[OFOBOpa IMPpUCOCIMHCHHUA KIIMCHTA K

00CITy’)KMBaHUIO B DJIEKTPOHHOM M1aTexHOM cucteme «bepmnoy»

2.  Ilpunoxenue 2 3asBieHHe 00 OTKPHITMM M OOCTYyXKMBAaHUHU JIUIEBOIO Cyéra K JOTOBOPY

cucreMme «bepnro»

NpUCOCAUHCHHA KIIMCHTA K O6CJIy}KI/IBaHI/IIO B BHCKTpOHHOﬁ I1aTeKHOU

3.  Ilpunoxenue 3 3asBiieHrne 00 U3MEHEHUU (CMEHBbI) HoMepa MoOuIpHOro Tenedona «Mactep-

https://Ikb.by snexTpoHHOI marexHol cuctemsl «bepano»

4.  Tlpunoxenue 4 3asBiieHue Ha nonydeHne «CripaBku-akTa o peannzanumn» nognucason ST

5. | Ilpunoxenue 5 3asBeHne O OJOKUPOBKE/Pa3OIIOKMPOBKE CPEACTB JOCTYIA DSJIEKTPOHHOMN
IJIATE)KHOU cUCTEMBI «bepano»

6. IIpunoxenue 6 3asBIIEHUE O NIEPEPACIPENEIIEHUN CYyMM MEXAY JIMLEBbIMU cueTamu KineHnra

7.  Ilpunoxxenue 7 3asBieHre OO0 YCTAaHOBJIIEHMH CYTOYHOI/MECSYHOH HOpPMBI, KaTeropHH,

MIPUOPUTETA IIEKTPOHHON KapThl

TeneoH» N OCYIIECTBICHHS NEUCTBUN B JIMYHOM KaOuWHeTe Ha caiiTe

8. | IIpunoxenue 8 3asBJIEHUE O MEPEHOCE DBJEKTPOHHOW KapThl ¢ OJHOrO JIMIIEBOIO CYETa Ha

JIpPYrou JMLEBOM CUET

9.  Ilpunoxenue 9 3asBnenue o 3anpoce uHpopmauuu o [IMH-xone (oTrBer HampaBiseTcs

OmnepaTtopom 1o e-mail)

10. TIlpmnoxxkenue 10  3asBieHue 0 BO3BpATe OMIMOOYHO NEPEUHUCICHHOW CYMMBI ICHEXKHBIX CPEJICTB

11. TIlpunoxenue 11  3asBiieHue 0 perucTpalvy TPAHCIOPTHBIX cpencTB B cucteMe BelToll

12. Ilpunoxxenue 12 3asBiIeHHE O PACTOP’KEHUU AOTOBOPA
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13.  Tlpunoxenue 13 3asBiaeHue o OJOKHPOBKE/Pa3OIOKUPOBKE JTUIEBOTO CUETA
14. Ilpunoxxenue 14  3asgBiieHUE O 3aKPHITHH JULEBOIO CUETA
15.  Tlpunoxenue 15  I[lnatexxHoe nmopyuenue (oOpazell 3a110JIHEHUS )
16. Ilpunoxenue 16 ~ Cnucok JOKYMEHTOB Ui 3akiroueHus JloroBopa MOJb30BaHUS C
I'V «benastroctpaga» («kETC-cucrema)
17. Tlpunoxenue 17  JlOBepeHHOCTh YIIOJHOMOUYEHHOMY JIITy (0Opasern)
HIT OO0 «BEPJINO»

YHII 100191549, OKIIO 14521872
FOpunnueckuit anpec: yi. beixoBckas,5S, 220007
r. Munck, Pecniyb6nmka benapychb
https://berlio.by

DNEeKTPOHHBIN ajpec:
info_minsk@berlio.by
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